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Retain This Card Fa.- Reference
},' / Information Card
IBM , /

Managar,
Customer En:;inurinn Telephone
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i K MASADA 808-533~-TT11
12640 ALA MOANA BLVD .
HONDLULU HI 96814

Office Products Division

Enclosed is information about IBM
Office Producis Division services. |f you
‘have any questions after reviewing this
; information, please contact your local
1 Customer Engineering Manager at the
! address or phone number listed above.
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PLEASE DO NOT PAY UNTIL INVOICED

1979 IBM SERVICE AGREEMENT RATES

SERVICE
AGREEMENT
1-49 Machines
Electric Typewriters
IBM Standard & IBM “Selectric” &
IBM *'Selectric’” [ Typewriters $66.00
~ IBM “‘Executive’ & Correcting i
“Selectric’” Typewriters 71.50
1BM Decimal Tabulation Typewriter 82.00
“~ .
“  Scheduled Inspection 10.20
QUANTITY DISCOUNTS
MACHINES INSTALLED PERCENT
One Location
50 -89 5%
100+ Custom Service
7 Agreement

ALL New Commercial rates are effective February 1, 1979,

Rates are effective for all State & Local Government at renewal of present contracts on or
after July 1, 1979,

Rates for other models, accessories, features and zone charges have also increased.
If you have any questions, contact your local Customer Engineering Branch Manager for
these rate modifications.



Office of the Director - Customer Engineering 400 Parson's Pond Drive, Franklin Lakes, New Jersey 07417
Office Products Division

IMPORTANT NEWS ABOUT YOUR
IBM SERVICE AGREEMENT ...

Quality service, readily available parts and a prompt response to an emergency call is what
you've come to expect from IBM.

Normal business review makes it necessary for us to modify our Service Agreements in
two ways. First, we will provide preventive maintenance (inspections) on IBM Electric
Typewriters, as needed, at the time of a service call instead of an annual scheduled
inspection. Second, selected Service Agreement prices are being increased ; others are
remaining the same. Please refer to the attached price schedule to see if you are affected
by any of these changes.

Remember, the same inspection service will be provided, based on machine requirements,
during a repair call — — at no extra cost. However, if you want to purchase a scheduled
annual inspection for your IBM Electric Typewriters, just sign and return the enclosed
card and you will be invoiced separately for the charge listed in the attachment.

To continue your Service Agreement coverage, just pay your renewal invoice when it
arrives. No other authorization is needed.

The enclosed information card contains your local Customer Engineering Branch Manager’s
name and telephone number. If you have any questions, please don’t hesitate to call.

Thank you for selecting IBM service.

Sincerely,

T cF ) o B

F. A. Walters
Director of Field Support
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International Business Machines Corporation 1240 Ala Moana Boulevard
Honoluls, Hawaii 96814
808/533-77T11

February 4, 1980

Dear IBM Customer:

The Office Products Division of IBM is announcing Service
Agreement price increases for certain products.

Prices are listed on the enclosed Rate Schedule. Payment
of your invoice will be the only authorization necessary
to continue Service Agreement coverage on your eguipment.

I will be pleased to answer any questions you may have
regarding these modifications.

Sincerely,

g e g

L. L. Whiteside
Customer Engineering Branch Manager
Office Products Division

Enclosure
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PLEASE DO NOT pAY UNTIL INVOICED

iBM SERVICE AGREEMENT RATES

ANNUAL SCHEEDULED
. SERVICE AGREEMENT INSPECTION

Electric Typewriters FRICE PER UNIT PRICE
IBM Standard and IBM "Selectric" and $72.50 $11.25

IBM "Selectric" I1 Typewriters
IBM Correcting "Selectric" Typewriter 81.50 11.75
IBM "Executive" Typewriter 86.00 12.25
IBM Decimal Tabulation Typewriter 90.00 12.25
Electronic Typewriters
Model 50 195.00 Not Available
Model &0 155.00 Not Available
Classroom- machines
IEM Standard and IBM "Selectric" and 52.50 11.25

IBM "Selectric" II Typewriters
IBM Correcting “"Selectric" Typewriter 57.50 11.75
IBM "Executiwve" Typewriter 60.00 12.25
IBM Decimal Tabulation Typewriter 71.50 12.25
IBM Electronic Typewriters 146.00 Not Available

Models 50 and &0

“UANTITY DISCOUNTED PRICE
{100 or more machines installed at one location)

IBM Standard and IBM "Selectric" and 65.50
IBM "Selectric" 11 Typewriters

IBM Correcting "Selectric" Typewriter 73.50

IBM "Executiwve'" Typewriter 77.50

Custom Service Agreements will be converted to the Service

Agreement

I upon renewal and will receive the guantity

discounted price.

Commercial rates are effective upon renewal on or after
February 1, 1980.

Rates are
classroom

Rates for
have also

effective for all State and Local Government and
machines upon renewal on or after July 1, 1880.

other models, accessories, features and zone charges
increased. I1f you have any guestions, please call me.



International Business Machines Corporation

—_—
Plaase direst inguiries and corretpanden

1240 ALA MOANA BLVD
HOMOLULU HI 96814
Phons

808,533 7711

Installed at

POLYNESIAN VOYAGING SOCIETY
BISHOP HUSEUM GROUMDS
1355 KALIHI 5T

HONOLULY HI 96819

Customar reference

Plegse remit payme s 1o

PO BDX 763811

LOS ANMGELES CA 90076

—

EPw HER i & dale Page mumber
7MCO0517 09/08/82 1
Accounts Aeo,
IBM Account Humber Bivision Beanch Ol 1EM relerence
7233590-00 % 19H

Inwoice to

<||l
L

POLYNESIAN VOYAGIHNG SOCIETY
FO BOX 6037
HOHOLULUY HI 96818

QOriginal Copy

Tadms

HET CASH 30 DAYS
FROM INVDICE DATE

1 MamE and/or S o5 is o1 he? 1han Shown Biasse Correct on remitiAnce Sopy

FROM

DESCRIPTION

TAG/DCI MUMBER

SERVICE AGREEMENT CHARGES ON IBM OFFICE PRODUCTS EQUIPMENT
RU opu

CTmme=——— MODL MACHINE
cD SRL/QTY

10701782 09-30-83 SEL TYPEWRITER 26 6126 2774207 99.00
STATE TAX 3.96
SAVE 5% ON TYPEWRITERS ORDERED BY CALLING IBM DIRECT
800-631-5582 (NJ 800-352-4960: AK/HI 800-526-2484)
$102.96

PAY THIS AMOUNT

Thank you

Z140-3810-1 RPT. (I8}
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Intarnational Business Ma;ﬁne—a Corparation 1240 Ala Mu_a-na Boulevard
Honoluly, Hawaii 96814
HOB/533-7711

Dear IBM Customer:

I would like to introduce myself as Customer Engineering
Service Manager for IBM Office Products Division in your
area.

It is my responsibility to ensure we provide the highest
level of service possible.

Please note that a portion of the encloged address card
includes a removable section at the righthand side. This
section includes my name, address and phone number. I
suggest you remove this section for future reference.

If you have any guestions with regards to IBM, its products
and services, please do neot hesitate to give me a call.

Sincerely yours,
B UL(M 1
. K. Masada
Customer Engineering Branch Manager

Office Products Division

Enclosure
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Preface

With the intraduction of the 1BM
Carrecting “Selectric” Typewriter, typ-
ing errors, erasures, strikecwers, and mossy
corrections sre now & thing of the past,
Typing mistekes on originals can be
corracted s easy as 1-2.3. The |BM
Correctable Film Ribbon and 1BM Lift-
off Tape system allows you to lift incor-
recthy typed characters clean off the page.
The IBM Correcting "Soleetric’ Tiype.
writer also allows you to use the IBM
Tech 111 Ribbon with the 1BM Teen 111
Cover-up Tape for certain applications,

In addition, both the 1BM Correcting
"Sebectric’ Typewriter and the |BM
“Selectric” 11 Typewriter utilize Single
Element Typing technology. Simply
stated, & small, sphierieal-shaped typing
wlement skims across the paper mipres:
sing characters with greater speed and
accuracy. Because there is no moving
typewriter carrlage, yvou have an unbroken
line: of sight in your immediste work

area,

Tha Follawing are availadble on bath the 1BM
Correeting “Selestric™ Typawriter and
“Geleetric” Il Typewriter:

Dwal-Pitch Miodel — choose a 10-pitch ar
12-pitch typestyle 1o suit each application.

Interchangeable Typing Elemends —a
chobee of aver 20 evailzble for every typing
e

Half Backspace Lever [dual-pitch models
onlyl — ideal for ereating ligatures or eor-
rcting alresdy typad copy.

Sourd Reduction Option — the perfact
ehilce in sound-sensitive working areas.

Express Backspace Key — a major comven-
ienca factar when underseoring o rapidly
Lackspacing,

Impressson Control = gagy to wie and ed-
Just 10 suit each Typing appdication.

The following essy-to-follow instructions
and illustrations provide a quick, conven:
fent way o belp you realize the full bane-
fits of your new |BM typewriter.,

e T s

Preparation

On/OFf Contrel
Ta turn the typewriter on, prass the top
part of the Contral (ON].

As a reminder ta you, the red portion
of the Cantrol shows that the maching is
on.

WARNING: Keep hair, fingers, and
personal abjicts (such as bracelets,
ncklaces, neckties, ete.) out of the
printing and ribbon area when the
maching is on.

In erder to prevent long hair, fingars,
and parsonal artiches from getting csught
on the rotating shaft in the machine, you
should comply with this warning and
insure that other persons do also.

I the typing unit has a plastic accordian-

lika shiald aver tha shaft, it should nat
b remived.

To Insert the Paper:
Align the papar sgeinst the Paper Edge
Guide.

Pull the Paper Bail forward. Press the
Index Key 1o roll the paper into the
Ly pemriter.

Mote: |1 you have the Sound Reduction
Option, see page 26,

-
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Praparation

On/OFf Contrel
Ta turn the typewriter on, press the top
part of the Control [ON],

As a reminder 1o you, the red portion
of the Contral shows that the machine is
an.

WARNING: Keep hoir, fingars, and
persanal objects {such as bracelets,
mecklaces, meckties, etc.] out of the
primting and ribbon area when the
maching is on.

In ardar 1 provant long hair, lingers,
and persanal articles from getting caught
on the rotating shaft in the machine, you
should eamply with thiz warning and
insure that other persars do also.

If the typing unit has a plastic accordian-
likce: shield aver the shaft, it should not
b removed.

Gt T

To Insert the Paper:
Align the paper against the Paper Edge
Guida.

Pull the Pager Bail farward. Pross the
Index Key to rall the paper into the

Uy pewriter,

Mete: I you have the Sound Redisction
Option, see page 25

Faper Relpase

To repasition the paper after it iz
irserted in the typewriter, mave the
Paper Felease Lever lorward,

Bush this Lever back after the paper i in
the desired position.

Use this feature when insarting a thick
carbon pack and when removing paper
From the typewriter.




Margin/Pitch Scala

The Margin/Pitch Scale is located directly
ahave the keyboard, The 10 or 12 at the
left of the Scale indicates the piteh ™ of
yaur typewsiter; that is, the rumber af
characters per inch, The Scale is numbered
wvery frve spaces from left 1o right.

A red pointer moves along the Scale with
the Carrier indicating the position of the
typing Element. It glves the typing
wasition of the next charactar on your
paper.

On tog of the Element is 3 10005 12, indica-
ting pitch, Usz an Element with 2 10 for a
10-pitch typewriter; 12 for & 12-pitch,

Dhusl-Pitch Model Typaveriter

Your typewriter may be a dual-pitch
mixlel which |5 designed to allow typing
in gither 10 o 12-piteh.”

Far 12-pitch typing, move the Dual-
piteh Lever toward wou, To type 10-pitch
copy, push the Leves away from you.

"10piteh type {pical:

10 characters per inch
12-piteh vype (elite):

12 characters per inch

Margin/Dual-Plich Scale

{Dual#itch Madels Only}

Dual-pitch typewritors have both 10-and |
12-pitch Seales. The top Scale is the

10-pitch Seale; tha bomam, 12-pitch,

The typing Elements have a 100r a 12,
incdicating pitch, Usa an Elament with & 10
when typing in 10-pitch. Llsa an Element
with & 12 when typing in 12-pitch,

Line Spaca Lever

Ta Salect Single or Double Spacing:
Move the Line Space Léver toward you
Tor single spacing; away from you for
daubla.

Single, Space-and-a-Hall, or Double
Spacing (Dptional Feature).

Mova the Line Space Lever toward you
fur single spacing, to the middle mark for
space-and-a-half spacing, and away from
you for double.

Tar Sa1 thie Marging
Push in and siide the Margin Staps to the
naw Margin santings.

The left Margin Stop cannot be moved
past the red painter, Space the pointer
aul of the way before maving the Margin
Stap.

The right Mangin Stop prevents you from
typing past th right marging however, vou
©an space or tab through it. To type past
the right margin, press the Margin Releass
Key and continue typing |See pJal.

Wh
yo

pitc



Line Space Lever

To Select Single or Double Spacing:
Move tha Line Space Lever toward you
for single spacing; away from yeu for
double.

Single, Space-and-2-Half, or Double
Spacing {Optional Featura).

Mowa the Line Space Lever toward you
for single spacing, 1o the middle mark for
space-and-a-half spacing, and away from
you for double.

Ta Set tho Margins:
Push in and slide the Margin Stops 12 the
new margin settings.

The lefi Margin $top cannot be moved
past thie red pointer, Space the poirter
out of The way DEfare masing the Magin
Stap

Th right Margin Stop prevents you from
typing past the right margin; however, you
can space or tab throwgh it, To type past
tha right mangin, press the Margin Release
Key and continue typing {See p.Bl

When using & dual-pitch typewriter, set
your left margin at a numbered marking
on the 10-pitch Seale if you plan 1o change
plich in the same document



Margin Releass Koy

To temporarily release the left margin,
retumn the Carrier to the left margin,

press the Margin Redease Key, and back-
space through the margin, To type through
the right margin, after the keyooard has
lacked, press the Margin Release Koy and
contings typing,

To Set and Clear Tabs;

Usz the Tab Cantrol to set and clear

tabs. Ta set a tab, mave the Carrier to the
place whers vou want 1o set a tab. Then
press SET.

To cloar a tab, tab the Carrier to the
slap you want to clésr, Then press CLR,

Ta clear af tabs at onca, tab the Carriar
all the way to the right, then press and
hokd CLR &5 you pross the Carrier
Return ar the Expres Backspace Key,

When using a Dusl-piteh typewriter, set
yaur tabs af a nurnbered marking on the
10-piteh Scale if you plan to change pitch
in the copy but want the same tab posi-
tions fior both pitches,

O & Dual-pitch Typewriter, the Carrler
should be at leasi two speoes to the left of
a et 1ab stop in order to tab to that posi-
tion. Un singla piteh typewriters, the
requirement is ane space of mane.

fEena
s R

Time Sawers |
A partial carries returm can be used 1o

type tabulated materisls, such as columing
of figures or addresses on anvelopes. Set
tab stops first, Then tap the Carrier Return
fallcwed by the Tab Kay oz soen a5 the
Carrier passes the tab stop,

Typing forms is faster when you set tab
stops at the points on the form where mast |
of tha typing beging, Use the partisl Carrier |
Return to go directly 1o a predetermined
paint on the pags; that is, tap the Carrier
Retura followed by the Tab Key a5 soon as
the Carrier passes the tzb stop,

Multiple Copy Control

The Multiple Copy Control adjusts the
position of the Platen to compensate for
the varying thickrssses of typing material.

Keep the contral at “A" for normal
typing requirements,

Impression Cantral

The Impression Control enables you to

atfjust the striking forea of the Element,
Far most jobs, st the Control on three,

Kultiple earbon packs and steneils
generally require greater striking foree
for good quality, sa you may want 1o
mave the |mpression Control to a higher
rimiber. Offsan Masters generally
require less force, so you mey want to
move the Control to a lower number, Be
careful 1o mave the Contral 1o the right
before changing pasitian,
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Multipla Copy Control

The Multiple Copy Contral adjusts the
position of the Platén to compensate for
the varying thicknasses of Typing material,

Keep the contral at A" for normal
typing requirements,

Improssion Control

The Impression Control enables you to
adjust the striking force of the Element,
For most jobs, te1 the Contred on three,

Multiphe carbon packs and sténcils
generally require greater striking farca
for good quality, 0 you may want to
muve the Impression Controd ta a highar
number. Offset Masters generally
require |ess farce, 50 you may want 1o
mmiove the Contral to a lower number, Be
caretul to move the Contrel to the right
befare changing position.

Chznging Typing Ebements

Sulect the most appropriate style of type
for each typing job. You can change the
typing Element on your Typevriler in sec.
onds, Care should be taken nat to drap
the typing Element.

T Remove an Element:

* Touch the Shift Key te be sure it is
nat Iocked,

= Lift the lever an top of the Elemant
until it elicks to the open position,

® Lisa the ever to life the Elemant
etraight up off the Element Post.

To Put on an Element:

= Tauch the Shift Key to be sure it is
nat locked.

» Open this bever on top of the Elemant
until you hear it elick.

= Hedding the Element by the lever,
pdace the Elesment on the post,
painting the wriangle toward the Platen,

® Close the lever until it clicks in placa,




Shift Keys and Shift Lock

To type capital and ather uppercase
characters press aither the left or right
Shift Key,

To loick the Shift Kay for continuaus use,
press Lock.

To wunlack the Shift Key, pregs the |edt
or right Shift Key,

Express Backspace Key

Use this key 1o move rapidly backward an
the same typing line for underssaring or
repositioning the Carries, With esch dapres-
sien of this key, the Carrier moves back,
until it reaches the left Margin Stop,

Page-end Indicator

The Page-snd Indicator shows the mismber
of inches remabning to the bottom of the
page.

= Align the paper with the tap edge of the
Capy Guide.

= Find the Indicator Setting apposite your
paper length on the Reference Chart on
this page.

= Ratete the Page-end Indicator until the
cornect satting is at the small horizantal
mark to the left of tha Platen Knob.

Whan tha typing line is 4 inches oF less
From the bottom, the Indicator shaws
the sctual inches to the bottom of the
nage.

TTTTTTT

TTTT]
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A3 You Type

S T

Page-end Indicator

The Page-snd Indicator shows the number
of inches remaining to the bottom af the
page,

* Align the paper with the top edge of the
Copy Guide,

* Find the Indicator Setting apposite your
paper kngth on the Feference Chart on
this page.

« Rotate the Page-end Indicator until the
carrect setting s at the small horizantal
mark te the left of the Platen Knab,

Whan the typing line is 4 inches or less
fram the hottom, the Indicater shaws
the sctual inches to the bottom of the
page.

Ready Reference for Pape-End Indicator

Settings
? {far paper 3" to 14" long)
Length of Indicator 1
Paper (inches) Satting |
3" 1 |
m" %
| - ;
| aw 2%
Gl 3
R T
[ 4
[ 0
7 %
" T
a 1%
8% 2
g %
%" 3
e 3%
1085 4
11" Standard Size 0
15" %
I ]
| 2% %
[ 17 2
I 135" ™|
14" 3 ]




Cantaring the Paper

To conter paper 8% inches wide, move the
Paper Guide ta the outer edye of the H
on the Paper Centering Scale

To canter any width paper, insset the paper
50 that its left and right edges touch the

same number on the Scale; for example, for
elesen-ingh wide paper both edges tauch 5%

When paper i centered in the typewriter,
the centered dot on the Margin/Pitch Seale
or Margin/Dual-pitch Seala will be the
center of the page.

T Center:

Horizontally

Wihen the paper & céntered in the
typewriter, move the Carrier 1o the
canter dot on the Margin/Piteh Seale,
Than, beckspace ance for every twia
charactars to be centered, Type the
material,

Vertically

Narmal typewriter spacing provides six
wvertical line spaces per inch, or BB lines
per standard page (eleven inches longl.

Use the Page-end | ndicator Js=e page 9)
tor gauge the bottom margin,

To Type Stenils:

Selective Ribbon System

To type stencils, move the Ribbon)
Stencil Contred to the left so the 5"
lines up under the red mark and locks
inta position,

Ta return to regular typing, push the

buttan on the Control. This automatically

muoves the Control to printing position.

Fabric Ribbon Typewritar
Ta type stencils, mave the Ribben/
Stencil Control to position 5",

Fosr régular typing, set the Control on 1",

"2", or "3 1o type an ihe tog,

middie, or battom partion of the ribbon.
Changs the positian frequently to allow
the ribbon to re-ink itself far langer lite,

For red/black ribbaons, set the Contral
&t pesitien 1" to type in black and at
pagition 3" to type in red



Ta Type Stoncils:

Selective Ribbon Systermn

To type stenclks, move the Ribbon/
Stencil Control to the left so the “§"
lings up under the red mark and locks
into position,

Tu return to regular typing, push the
button an the Contral. This automatically
mives the Control to printing pasition,

F RS s e

Fabvic Ribbon Typewriter
To type stencils, move the Rioban/
Stencil Contral to poditian 5",

For ragulaer typing, set the Contral on ™17,
“2", 0r "3 0 type on the top,

middle, or bottom paction of the ribbon,
Change the pesition frequently to allow
thae ribben to re-ink inelf far longer lite,

For rediblack ribbons, set the Gontrol
&l position 1" to type in black and at
pesition T to type in red.




tic Keys

T i

Typamatic keys have a repeat action
when held down. Any of the six
typamatic keys can be touched Nghtly
for single action or held down for repeat
| action,
# Backspace Koy
| + Spacebar
| Hyphen/Underseare Key
* Return Key
| & Index Key*
+ Correcting Key |Aveilable on the 1BM
Correcting “Selectric™ Typewriter only.)

*The Index Key is used 10 spece vertically
withanl the Cerrier rensming 1o tha lelt
margin,

Multiple Character Keys

On your typewriter there are two keys
which show twa of more sets of characters=
Multiple Character Keys. However, anly
ane pair of characters shown on each key

s on amy one Element. When you changs
Elemants, be sure ta check which of

these sets of charactérs is on that

particular Elemant.

e e e e i A4 O O P

Making Corrections

The 1BM Correcting “'Selectsic”
Typewriter with either the IBM
Correéctible Film Ribban with 1B
Litt-off Tape ar the IBM Teeh 111
Ribbon with 1BM Tech 1l Caver-up
Tape" makes erasures, strikeovers,
and messy corrections dn originals
a thing of the past, During the
corrécting cycle the typing elomant
siays “in place”™ aftar the incorrect
character is debeted. The correct
character can be typed immediately
without wasted motion, (It is necessary
to match the apprapriate tape and
ribbon. Therefore, they are salor
coded for your convenience, )

“When vyping oHset mastrs do ot us
11 the IEM Corraciable Fim Ribbos, ar
Z| tha Corracting Kay when uiing the 1BM
Tech 11 Rikban,

e
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To Maka a Corraction:
Press the Carrecting Koy to backspace
to the last ingarrectly typed character.

The Carrecting Key is typamatic repeatl,
50-y0U can guiekly backspace 1o corract
any character toward the beginning of the
lime,

Mote: I you spece after backspacing with
the Correcting Key, the carmecting prociss
Is deactivated,

+ Restrike the last incorrectly ty ped
character to delete it from the paper,

* Backspace with the Correcting Key to
the next incorrect charaeter and restrike
it to delete it from the paper. Hepeat
until Il incorrect characters are deleted

If vou are typing carbon copies,
correct them in the usual way after
deleting the character(s) from the
original,
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rrecting Key

To Make a Correction:
= Prass the Correcting Key to backspace
e the last incorrectly typed character,

The Carrecting Key is typamatic {rapeat],

50 you can quickly backspace to correct

any character foward the beginning of the

line,

Mote: If you space after backspacing with
the Correcting Key, the cormesting process
i deactivated.

= Restrike the last incorrectly typed
character to delete it from the paper,

*Backspace with the Carrecting Key to
‘the next incorrect charscter and restrike
it to delete it from the paper. Repeat
until &l incorrect charssters aro daleted.

1f you are typing carbon copies,
conrect them in the usual way after
deleting the character(s) from the
origmal.

* Tyype the correct character |s),




Cardhaolder
The Cardholder halds papar, cards, and
envelopes close to the Platen,

|BM Correcting "Seleetrie” Typowriter

Te realign characters for & correction, vse
the markings on the Cardhelder &5 a guide.
First, position the characters in the small
vertical lings at the top of the Cardholder,
Then, roll the paper dawn to the horizontal
line toward the bottom of the Cardhalder,
This line indicates the base of the typing
fine, Position your paper sa the bottam of
each character rests just above the line as
lustrated,

The red vertical lina at the top center of the
Cardholder indicates the pasition of the
mext character 10 be typed.

1BM “Selectric” |l Typewriter

To realign charactars for a correction,
pesition an "I or and 1" directly
under the vertical line at e top of the
Cardholder, Than, roll the peper down
1o the horizontal line towsrd the bottom
of the Cardholder. This line indicates the
base of the typing line, Pagtion your
papar 0 the bottom of each character
rests just abowe the line ag illustrated,

The red vartieal ling at the top canter of the
Cardholder indicates the position of the
next character to be typed,

Drawing Lines
Another feature of the Cardholder is the
cagability for drawing lines,

Use ane of the notches on the Cardholder
to drew vertical lines by redling the Platen
manyally. (Pull forward o the Line Finder
Lever to achiewe a free rolling maotion,
Remember to return the Lever to its home
pasition for normal line spacing_)
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Platen Variable

Press in egainst the left Platen Knob to
permanantly change the position of the

ng line or to realign a page far correc.
tions or additipns,

Line Finder

The Line Finder allows you to témpararily
leave the original typing line to type &
superseript, subseript, deuble underscore,
farm with irceguiar spacing, ete,, of 1o
draw linas,

= Pull the Line Finder Lewer taward you.

* Turn the Platen Knob to move to the
temparary typing line and type,

= Push the Laver away frem you, The
Platen can then be rolied back to the
arigingl typing line.
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Flatan Variahie

Press in against the |eft Platen Knob 1o
permanently change the position of the
writing line ar to reslign & page for correc:
tions ar additigns,

W

Line Finder
The Line Finder allows you to temporanty
leave the original typing line 1o type a
supsrscript, subscript, double underseore,
form with irragular spacing, ete., or to
draw lines,

= Pull the Line Finder Lever toward you,

* Turn the Platen Knob to move fo the
wmporary typing line and type.

w Push the Lever away from yau, The
Platen can then be rolled batk to the
arigingl typing line

Lt

Half-Backepace Lover

[Dual Pitch Models only}

Use this Lever to justify copy, insert a char.
aCter, of oreate a ligature (example: 2 ).

Move the Half-Backspace Lever toward you
until th red vertical line at the top canter
of the Cardholder indicates the desired typing
pasition for the noxt character to be typed.
T mawe: exactly one-half space, pull the
Lever forward as far as it will go.

‘When the Lever i relensed, the Carrier will
mave forward 16 its normal pasition.

Typlng with the Lever forward allows
regular eharscter spacing, but one-half
space out of the normal typing position,
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Care and Maintenance

Ribhan Systams

The [BW Carrecting “Selectric” Type-
writer otfers a solective ribbon sysem:
IBM Correctable Film Ribbon with 188
Lift-aff Tage, or the 1BM Tech 111 Ribben
with IBM Tech [1] Cover-up Tape. Both
are quickly and easily installed, And, to
awoid any eontusion, both types sre calar
endid-ribbon cartridge with cormspond:
ing correcting tape.

The 1BM “Selectric™ || Typewriter is
equipped with a Selective Ribbon System
which accepts either &n 1BM Tach 111
Ribbon ar a carban film ribban, A fabric
ribban mechanism is also available

Chaoase the following instructions that
correspand to the ribbon mechanism on
your typewriter,

Selective Ribbon System

T see how much ribban remains in the
Cartridge, look at the Ribbon End
Indicatar G.

To Ramave a Ribban

* Cemter the Carrier and turn the mator
OFF.

» Lift the cover.,

= Keap the Paper Bail against the Platan,

* Mave the Ribbon Load Lever A* in the
load pasitian 1 until it snaps against
the Stop F.

* Using bath hands, hold the Ribbon
Cariridge at the front corners H and
lift straight up.

# The Aibbon Load Lever on thi IBM Carmciing
“Salectric” Typewriter cannet ba moved if the
Tied Load Lever 1 is in tha load pasition,

Ta Install a New Ribbaon

* B2 sure the Ribkon Load Lever A ls In
the load position 1,

« Put the ribbon leader {uninked pertion)
over the outsice of the Guidepost B and
Ribbon Guides C and D, Fallure 1o do so
will eause ribbon breakage,

+ Position the Ribbon Cartridge so thar it
fits betwean the Spring Clips E. Firmiy
push down bath ends of the Cartridge,

= Thread tha leader through Ribbon Guides
Cand D,

= Turn the Knob on the Cartridge in the
direction of the armaw until the leader
i past the right Aibbon Guide D,

» Mave the Ribban Load Lever A ta the
type position 2,

= Close the cover,

Mete: The name and reorder nurmber of
each ribbon appesr an the enderside of
tha Ribbon Cartridge,

Fabriz Ribbor Mechanism
To Remove a Fabric Ribbon;

* Center the Carrier; then, turn the mator
OFF.

= Lify the cover,

» Keap the Paper Ball sgainst the Platen,

= Mave the Ribbon Change Lever A to
the far right to raise Aibbon Guides
Band C.

* Lift the Cartridge upward and off the
Spandbes O and E.

* Eaze the ribibon aut of the Ribbon
Guides B and €.

To Install a Fabric Ribbon:

* The Carrier should remain centered an
the mator OFF,

* Keep the Paper Bail against the Platen

» Be sure that the Ribbon Change
Lewver A is at the far right.

» Paosition the Cartridge in front of
Ribbon Guides B and C and thread the
tibbon through these Guides.

#Place thi Cartridge on the Spindles D
and E snd press down,

* Move the Ribbon Change Lever &
back to the left to lowsr the ribbon
into typing pasition.

* To take up the slack in the ribbon,
turn sither Spindle D or E in the
direction of the arrows.

Note: The name and reorder number ©
esch ribbon appear on the underside o
the Ribbon Gariridge,



Fabric Ribbon Mechanism
To Remove a Fabriz Ribban:

# Center the Carrier; then, turn the motor
OFF.

* Lift the cover.

= Keep the Paper Bail against the Platen.

* Maove the Ribban Change Lever & to
tha far right to raisse Ribbon Guides
B ard C.

* Lift the Cartridge upward and off the
Spindlas O and E.

+Ease the ribbon out of the Risbon
Guides B and C.,

Ta Install a Fabric Ribbon:

* The Carrier should remaln zntered and
the motar OFF,

* Keep the Paper Bail agsinst the Platea.

= Be sure that the Ribban Chengs
Lever A is at the fas right.

= Pasition the Cartridge in front of
Ribbon Guides B and & and thread the
ribbon through thess Guides,

= Place the Cartridge on the Spindles D
and E and press down,

= Mawe the Ribbon Change Lover A
back 1o the left o lower the ribbon
inta typing position.

» To teke up the slack in the ribban,
twrn gither Spindle D or E in the
direction of the arroms.

Nete: The name and recrder number of
each ribbon appesr an the underside of
the Ribbon Cariridge,

Ribbon Reverss Lever
[Fabric Ribbon Model Only)

Fabric ribbans reverse automatically when
either side of the Cariridge becomes empty.
However, 10 manually reverse the rinbon,
press the Fiibbon Reverse Lovar nearest you
to the rear,
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Changing the Correcting Tape
Te Remove the Tape:
+ Move the Tape Load Lever A to the right.”
» Lift aff the gmpty Tape Spool B [iwist
slightly clockwise); remose Take-up
Spool.

*The Tapé Load Lever canned be meved if the
Ribbon Load Lewer & in the losd positian,

To Install New Tape:

Remember: Use a tape with 3 yallow Sposl
with a ribbon which has & yellow Knab; a
blue Spool with a ribbia which has a blue
Knab.

« Gently separate the two spools, but keep
them connected by the yellow or blue
fape (lesder),

» Place new Tape Spacl B an the left
Spindie,

» Thread the leader threugh the Guide €,
behind the Separator Wire €, and behind
the Roller D.

# Place the Take-up Spool F on the right
Spindle, Turn the Take-up Spoed in the
direetion of the arrow until the leader is
past the Roller.

 Close the Tape Load Lever A, [The Lever
must be closed before you begin to type,)

Cleaning the Typing Elamant
Elements may be cleaned by using a dry
1BM typewriter brush,

Pesition the Element on the end of the
dual-purpest brush by inserting 1he handle
of the brush into the hole wder the
Element and then closing the lever an

the top of the Element.

Clean type by brushing up and away from
you with the Element brush provided for
this purpose.

Type cleaners in shest forem are alio
rocommended since they may be used
withaut removing the Element fram the
typewriter, Just ingert the shaet, move
the Ribbon/Stancil Contrel to stencil
pasition, and type each character at
least ones,

L ]
Serial Number

Ta Locate the Serial Number:

+ Tab the Carrior all the way to the right,
= Raise the typewriter cover,

» Locate the number directly below the
Platen taward the left on the metal bar
&5 shown in the illustration.

Cleaning the Typewriter Cover

Use gnly & mild detergent to clean the
plastic parts and painted portions of the
typewriter since cartain eleaning fluids
may be harmful. Where stubborn staing
persist, consult your local 1BA Service
Departmant.



Cleaning the Typing Element
Efements may be cleaned by using a dry
188 typewriter beush,

Pasition the Element en the end of the
dual-purposs briish by insarting the handle
of the brugh into the hele under the
Element and then elasing the lever on

e top of the Element,

Clean type by brushing up and away from
you with the Element brush provided for
thie purpags,

Typ cleaners in sheet farm are also
recommended since they may be wsed
without removing the Element from the
typawriter. Just insert the sheet, move
the Ribbon/Stencil Contro! to stencil
pasition, and type sach character at
laast ance.

Serial Mumber
To Locate the Serial Mumber:
« Taby the Carrier all the way 10 the right.
» Raise the typewriter covar.
= Locate the number directly below the
Platen toward the laft on the metzl bar
a5 shown in the illustration,

Cleaning the Typewriter Couer

Use only 2 mild detergent to clean the
plastic parts and painted portions of the
typewriter sinca cartain cleaning flusds
may be harmful, Where stubbam stains
persist, consult your local 1BM Service
Department,

1BM Maistsparce Agreement

An 1BM Maintenance Agresment puts the
latest service technigques a1 vour disposal.
You receive Preventive Maintenance,
emergency sarvice during busingss hours,
and parts replacement (except Platens)
without additional charge,

Call your loeal |1BM Representative 1o
purchase an 1BM Maintenance
Agreement,

Chechlist for Proger Ty pewriter Operation

» Be sure the eleetric cord is carrectly
plugged into the eutlet,

= The OM portion of the On/Of Control
should be depressed,

+Make certain that the Ribban/Stencil
Control is not in stencll pasitian
and that the Multiple Copy Control is
appropriately set,

= |f the Carrier will not move, turn the
mator OFF for a few seconds, then ON,
Press the Margin Ralease Koy or Tab
Key 1o releass the Carrier,

+ When erratic line spacing occurs, check
to see that the Line Finder is engaged.

+ Ramaoue the Elemaent to check for &
broken tooth at the bettem. If & teeth s
braken thi Element will have to be
raplaced,

» 0 a fabirle ribbon typewriter, réverse the
ribbon manwally [See p. 17) and eontinue
Typing,




Selacting |BM Supplies

The highest levels of research, development,
and technology are combined in all the IBM
“Sefectric” Typawriters. And to help you
achiova the maximum in speed, efficiency
and convenience in usang these typewriters,
186 has availabde a comprahensive line of
Typing supplies.

Carban film and fabric ribbons. Correcting
tapes. Carhan papers, Phote-Master Paper.
Typing elemants for both standard and
specialized keybaards. Ewverything you'll
il 10 produce superipr typewritian
results, And to insure that you'll have
mverything yau nesd when you need i1,
take advantage of the [BM Sumply
Agreamant. 11's the econamical,
convanient way of purchasing 1BM
Supplies, This agreement provides you
with Guan ity prices and systematic
shipments as required, With no advance
payment, And full protection against
price inereases during the term of the
greemant.

Reordering? It's simple snd uncompli-
cated. Jist use the 1BV Reorder Numiber
Tound on your |BM Supply Package,

n
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1M Correctable Film Ribhon
(Reorder #1136432)

The |BM Correctable Film Ribbon has
been duveloped for all gereral
correspondenc a5l ications and is
sgecially formulated to wark in tandenn
with the 1BM Life-off Tape for total
image removal. When typing negotiable
ingtruments, the IBM Tech |1} Ribbon
should be used. For direct image offset
masters and OCR applications, the 1BM
Film Ribbon is recommended, The |BM
Correctable Film Ribbon is unsatisfactory
For these applications. Available in
black only.

B0 Lift-off Tapa (Recrder #1136433)
Designed to comect typing errors in an
instant when used in combination with
the |BM Correctatle Film Ribbon. It lifts
the character from the peper.

Mete: A4 @ rarmender ba you o match the

sppropriale tapeand rilsban, thay are esier
cocked yellow for your conven ience.

bt

TBM Tach [ Ribbon (Rearder #1136381)
Prowides a high quality, uniform image o
a broader range of pavers than carhan
film rilsbans, and reduces ribbon changss,
Avwailable in black anly, It is virteslly
impossible to decipher any information
on the 1BM Tech |17 Ribbon a1t its
use, The advanced thid ink technology
enables the ribbon to be struck several
times in the same area . . . without redueng
the clarity of the typewritten page.

1BM Tech 111 Cover-up Taps

|Resrder #1136435)

Specially designed 1o work in tandem
with the |BM Tech 11l Ribbon. The 18M
Tech 111 Cover-up Tape prowides complete
coveragt ol tha incarnectly typed imag.
Mot satidfactory for making corrections
on direst image olfset masters, non-while
paper, or OCH applications.

Note: Az a remindar 1a you 15 match the

appropriate 1ape ard ribbon, they e color
wndad biue for your gonyenience,

1EM Carbon Film Ribbon

(Reordar 1136300 for black)

For the IBM "Salactric” 0l Ty pewriter,
this high quality ribben is supplied in
# convenient carisidge that not only
simplifies ribban changing, but also
reduces the number of ribban changes,

In additian ta black, Carbon Film
Ribbons are available in a varigty of
colers—Hght blue, medium bive, dark
Iblue, madium green, dark green, medium
lbwown, dark brown, and red.

1824 Fabric Ribbon

|Receder #1136138 far black)

1BM menufactures a comalete line of
"Belectric” 1 Typewriter ribbons in e
to-handle cariridges, They all offer ur
imprestion, gxeellent parfarmancs i
risbon life, 1BM Fabric Ribbons can |
used only on 1BM “Seleetric™ Il Type
haing a fabric ribbon mechanism, Ri
are available in black, black and red, =
four special colors: dark biug, mediun
medium green and medism brown,



1EM Carban Film Ribbon

{Rearder #1136300 for black)

Far the [BM “Selectric™ 1l Typewriter
this high quality ribben is supplind In
2 convenient cartridge that not anly
smplifies ribbon ehanging, but also
reduces the number of ribbon changes.

in acidition 1o black, Carben Film
Fibbons are available in a variety of
colors~light blua, medium blus, dark
blue, medivm green, dark green, mediem
brown, dark brown, and red.

TEM Fabric Ribhan

(Reorder #1136138 for black}

|BM manufaciures a complete line of mydon
“Setectric” Il Typewriter ribbons in easy-
te-handle cartridges. They all ofter uniform
impression, excellent performance and lang
ribbon life. 1&M Fabric Ribbons can be
uzdd only an 1BM “Selectric” || Typewritars
having & fabsic ribbon mechanism. Ribbons
are Bvailshle in black, black and rod, and
four special colors: dark blue, medium Blug,
madium green and medium brown.

Carbon Papers

IBM 752 Carbon Paper

Ideal far typing jobs requiring up to five
carban copies. [BM 752 Carbon Paper
contains a dey-writing ink that assures
cloar, smudge-free copies ewery tima. In
addition, the T52's spange-like surface
te-inkes itsalf after each use to provide
longar on-the-fob lile,

IBM 811 Carbon Paper

When large numbers of carbon copies an
required, [1BM 611 Carbon Paper with its
light weight and intense finish i the best
cholce, IBM's special carbonizing process
guarantess crisp, legible imprassions on
all copies—fram first to last.

H




Suggasted Element Sets i Element Application Rating®
Accouniting: Legal: |
it Large Elte : Maximam  Offsn  Spirit  Stencils
‘Letter Gothie Light |talic i | Carban s Masters
Manifold (006] Piea 72 (legall i Copis
Soribe Prestige Elite 72 !
Prestige Pica 72 Prestige Pica 72 | ~
Boakface Bookface | Aditant B A @ g
Acaiemic T2 Academic 72 | Adwacaie A B A A )
Correspondenca: Library: | Artisan 12 (72) ] [ B B
g'ﬁ" ‘1‘_:' gr‘ﬁﬂggﬂ h | Bookface Aradamic 728 B A B C
rigr ite #hrary!
Courler 72 Qratar I Courler 12 B a B B
Prestige Elite 72 Seript | Courier 12 Itlic ] A B B
Enginésring and Madical: | Courier 72 B A 8 B
Scientific: Advocatn Delagate B A B C
Tying Elemarits Delegate Courier 12 | TR 5 - i
The |BM Correcting “Selectric” Type- The wide range of type styles awailable Dual Gothic Courier 12 itglic '-_" athic [
wiiter and the |BM “Selectric” 11 from |84 cower virtually avery typing Light ialic LLetter Gathic | Elite 72 n A A I
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tility and fesibility in typing. Whenchang.  right for avery typing job. Yioli Can even Courier 12 Artisan 12 | Tort vl y n I
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= The black Element Release Levar jexcept Elements Mua'folnd ?I; ) Artisan 12_ i Script C B c T e
an Elemants with o spacially reguested . an| LLight ltalic i
character which have a white Lever). Nate: Using 2 typing Elament of ane General Typing: Manifold 7240131
» A thrae-digin part numbsr under the pitch when the typewriter is sat for the Advecate Prestige E_”“;Z? *Ratings: A~Good; i~Falr; &-Marginal
Element Relzasa Lever. ather pitch will alter onty the amount of E::lt"ﬂ 12 | Prestige Pica Tﬁ::’::‘:"'::‘:ﬂn':::;. the IBM Tach 11 Aibban is meneemnded foe
spaca between each character. or Gothic | Avuenption:;
Prastige Elite 72 1 Pramr sating of the Impression Contrel [sea p. 71,
Prestige Pica 72 Progar selaction o1 ribbon, carbon paper, stencils, eic.
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Element Application Rating®

Maximum  Offset
Carbon Mastars
Copies

Spirit
Mastars

Stencily

Diazo

Adjutant

Advocats

Atisan 12 (72)

Bookface Academic 721

Courier 12

Courier 12 Ialic

Courier 72

Delegate

Dual Gothic

Elime 72

Large Elite 72

Letter Gothic

Light talic

Manitald 72

Oratort

Piea 72

Prestige Elite 72

Prestige Pica 72t
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*Rmiings: A-Good: B

ir: C=Plargirual
@ 1BM Tuch |11 Ribban is recommimded Tor

Areumption::

Froper siting of the Impression Control |see p. 7).

Praper seiection of ribban, carbon peper, stencils, etc,

Mote: Symbal and OCR slements are special anplication type styles.
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Additional Optional Features

Velocity Control Dial

{Optional Feature]

This Dial s used when 1yping with
foreign kanguage and technical typing
Elerments.

Huold the Dial at the thin mark to type
small characters such & accent marks.

Move the Dial toward the thick line
when typing in uppercate with Elemants
conlaining a ten-key numerkzal cluster,
or same foreign lnguage Elements with
large characters in the keyboard positions
narmally reserved far punctuation.

Far & standard Element, keep the Dial
at the center position,

24

Dead Key {Optiona
I you regularly use a Hirary, language,
or trilingual typing Element, your type-
writer should be equiciped with the Dead
Key Festure. With Dezd Key, vou can
typé accent marks withouwt the Carrier
advancing 1o the next space.

eature]

Tao wse the feature, first type the acoent
mark; then, type the alphabetic charsc.
ter, The Carrier will mawe after the
alphabetic charscter is typed,

You must space forwand before pressing
the Carracting Koy when carréeting a
character on & Dead Key,

Deeael Key Dissonnect |Optionsl Featune}
Standard correspondence Elements can
also be used on typewriters equipped
with Dead Keys through tha usa of the
Desd Key Disconnect festure,

To ablow narmal use of 8 Dead Key, set
the Dial at the X' position when using a
library, language, or wilingual 1yping
Elemant,

Sat the Dead Key Disconnect Dial at the
“="" patition for a carrespondencs
Element, When the Dial is set here, the
Carrlar will spaci 1o the mext Lyping
position for all characters as they print.

Sound Reduction Option
To ingert paper into your Ly pewriter:

Lift front of Hood up and bagk,

= Insert and repasition paper |See p.3].
« Direct pager out back opening.

* Close Hood,

Note: Keep Hood un when typing
direct image offset masters,

Al fype, 17 p



Sound Reduction Option
To insert paper inta your ty pewrite

4 Lift frant of Hood up and back,

# Insert and reposition paper (See p.J3l.
+ Dirnet paper out bask opening

+ Clate Hood,

Note: Keep Hood up when typing
direct image offset masters.

L

Your IBM Sales Representative

Hame

Telapheea______ Fut,

Aodress

Your |BM Customer Engineer

Namo
Telaphone
Addrass

Your IBM Supplies Reprasentative

Hame

Téleghone ___ Eun,

All type, 12 point or hes, was sot on the (BM “Seletrie” Compesor.




'DOCUMENTS CAPTURED AS RECEIVED

International Business Machines Corparation
Oifice Products Divisian

For additional infarmatian,

consult tha nearest | BA Branch Office

OPD ADV Form No. GBA20064:7 Primed is USA 214178
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DOCUMENTS CAPTURED AS RECEIVED

1BM Reference

—
POLYMNEST AN VOY AGING SOCIETY 415

PO BOX 5037 T2335-90

10 A & A

HONOLUL U HI 96818

L —

Information Card

Managear,
Customer Engineering Telephone

Js Ks MASADA 808-533-7711
1240 ALA MOANA BLVD
HONOLULU » HI 96814
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Engineering Manager at the address or phone number listed above.
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SERVICE AGREEMENT | — TERMS AND CONDITIONS

ACCEPTANCE

Aceeptance of this Agreement by IBM i3 contingent upon the shsence of any mathemalical error and
upon cansisiency with [BM°s inen current prices, uuleu ke Custemer is advised ta the contrary
within 13 days from 1he signing of This is by | BM a5 written and
is in full farce and effect on the date signed by |BII

TERM
This Agreement will remain i lorce until the Renewal Month and will then be automatically extended
Tor anmual period(s) uniil all mackines have been withdrawn from sesvice wnder this Agreemens,
Regular, Classroom #nd Custom Pravision
Far each machine there will be a Service Commencement Oafe which will be the day lollowing the
expiralicn date of the Service and Parts Warranty orovision of an IBM Purchase Agreement or EM
Sefvice Commencement Dadz &s shown on the face of this Agreemant, whichever 5 ater,
1or each machine will be provided from ihe Service Commencement Date wp io but notincludiag thg
first day of the Renewal Month as shown on fhe face of this Agresmant, or the Cuslomer's
presently established Renewal nts if the Customer elects to prorate, Thereafter,
Awailavility for each machine be aviomaticaly for annual perodis), uniess the
maEhing is wilhidthvr fram ser
Service After Warranty (SAW) Prowision
Fart each machine the Service Commencement Date will be the diy following the expiration date of
ke Sarvice and Parts Warranty provision of an |BM Purchase Agreement. Service lor each maching
will ba provided lor a period of nine monihs beginnng on the Service Commencement Date. There-
ter. each nunma will b aulomatically convened to the Regular Provision and the Renewal
Menth will be the in which ihe nine month pericd expires or the Custames’'s presently
established Rgn-e-m H-nmll if the Customer elects io prorabe, vrless the machine 5 withdrawn
from sarvice.
The Customer can berminate ihis Agreement or wilbdrew any machine irom ihis Agreement at any time
on one month's pror wiitten nobice o IBM.
Except a3 otherwise provided herein, [BM mey withdriw any machine from this Agreement at any time
after the first year (nine menihs an Service After Warranty) by growsgding the Cusicmer with one
menth’s priar writien notice.

SERVICE AVAILABILITY

1BM will provide service availabilily during Inu s mormal business Faurs while the machine is lotated
wiihin the United States, Puerie Rico, the Canal . This servize to keep the machine(s)
in, or reslore the machi l! Yo, pooduarlun(ur\icrmcludu mubnmnbmlnm based upon ihe
specific needs of the individual machine as rlenﬂmlnd by |EM and unscheduled, on-call remedial
mairienance. Maintenance will inchede of maintenance
pbrts deamed necatsary by 1BM. Maintenanca parts will be furalshed on &5 gxchange hisia, and the
replaced parts become (he property of IBM. Servce provided undes this Agreamest dots not assure
wninterrupled operation of the machine(s).

The Regular Fravisio uuwlde-s for Schaduled Ins
face hereat . I 1BM perform :n inspection, Cnliumﬂ will b granted a I’l‘lllﬂd in an amounl
consistent with |BM*s prmlhe If the machiney{s) are not made availsl service at
the locatisn maimbudmmn ummendlmemlnll s Service Repres Mvtﬂlll o maks the
&1 Ihe Cusiomar's ﬂﬂllllli Min any such case (he
tumnrliul fo request llls Mmlhﬂ there will be no relund

n(s) en selectod machines, as shown oh Lhe

The Customer agréees b5 pay the Service Charge Bs showh on b face of this Agreement, i
accordance with he carrant practice then in ettect, from the Service Commencement Date up to, but

not including the first day of the Renewal Month.

Service Charges are subject to increase by 1BM effsctive on the Fenewsl Manth,

IN THE EVENT OF WITHDﬂMI'AI. UF A T\‘PE'M'CITER FROH Dl! ‘I'EMIINATIDN OF EITHER THE

CLASSRO0M SERVICE AGREEMENT OR SERVICE AFT MENT BY THE

CUSTOMER, CHARGES FOR 'I'HE unam RED TERM WILL IIQT !EHEFI.INDED

H the Customer requesis service 1o be performed a1 a time outside [BM*s normal business hours,

there will be no additional charge for maintenance parts; however, the Service, il available, will be

furmished a1 IBMs applicable bourly rates and 1.l'|'l'||l hen in effect,

When the distance from the Maching's Location 1o 1BM™s nearest Branch Ofice of Point of Service is
ser than 15 miles, the Customer agrees (o pay IBN's then currer! Ione Charges or travel cha:

ravel charges will consist of sctual fravel expense plus travel and wailing Eme o 1BM's prevail

howrly rate. Travel charges will also apaly if the machise location is nol normally acoessibie by peivale

autemobile or scheduled public iranspartation or if the 1M Service Representative i unable fo get to

and from the machine locetion with adeguate time in: for machine repair within one day

{IEM's normal bnmau hours).

Changss in machine specilicalions may result in am adjusimen| of the Service Charge. Such

adjusimest will become eHfective spos the insiallation of ihe specilicalion changs.

AUTOMATIC SERVICE AGREEMENT PROVISION (Dptional —see face of this
Each machine subsequentl r purchased, the type of which is cavered under this Service ment,
will bg ;ulq-Il;lllr to eiiber the Regular or Custom Service Agreement as indicated os the
face h mmancemenl Date will ba the day munl-nr 1he expiration date of the
smrdu and l’lrll \uamnn- prewision of an 188 Purchase Agresment

e Service Charge will be the lower of charges in dlm on the last ﬁumll Month for service wader
lhu).gruemurnrlbe:ml charges in efféct on ihe Service Commencement Date for that mackine.

In addetio to the charges due under this Agreement, tha Cuslamer AETes 10 D&y AMGUNTS equil 1o
::;‘nmmumn: from this Agreement, o any activilies hereunder, exclusive of laxes based upon
net income,

ICING
& Service Charge and Zore CrRarge, i any,
!n-dan lhlthemnl' the invaolce, AN other
e Servics Charge and Zone Change,
ml hl:ls of a 30-day month.

will be invoiced inadvarce. Payment shall be due within
charges dee nmundcr I'! payable 35 specified i= the
, ifany, for a partial month's senace will be prorated an

EXCLUSIONS .

Bervice provided by 1BM wnder this Agresment does not include:

{a) repair of d OF inCreags in service time caused llllurI 2 eondrluilb' provide a seitable
facilities prescrbed M including.

instalation environment wi not limited to, the
fadure io provide, oo the failure of, adequite Hl‘.'ﬂirﬂl w—ﬂ' aif wﬂuhm of hsmadity

contm;

(b} repai of damage or increase in Sefvice lime caused by 1he use of the mechines fov other than
oidinery uu for which desij 3

(€} repair of damage, replacement of paris {dee to other ihan normal wear) or repeiilive servics
calls uuud by the use of supples;

{d) renair of damage of increase in servics fime caused by: accident; disaster, -M:n mn mdndn
But not be limited 12, fre, food, water, wind and lghtning: lran-snnn'.:nm- B
alterations, which shail include, bul net be limited fo, u{' s
mnchinlul or eiectrical machine desgn; atlachments, whic deﬁnd a5 the me:h;n-ul,

ar & nic 6 an 18M machine of nan-IBM equipmett and devices
not supplied by IBM; o IEM machines, excep! those IBM machines which are swned by 1BM,
under fhe Service and Parts Wasranty prevision of an 1BM Purchase Agreement o under an |BN
Service Agresment

Ae} reprir of damage or iscresse i ice L) sed by conversion from ane [EM model ta
anather or the sstallalion of remnual o i 1BM feature mhentwer any of the foregomg was
periprmed by other than 18M, This exclusion shall me- only dusing the first thtee months of
IBM Service Agreement service subsequent o the dale of such rrachine modification;

1} replacement parls or increase in senvice lime 55 sel farth in the sections entitikd ““Actess:
Machines™ and “Engineering Cha!wi—lnﬂallulm ann Contrel’™ of replacement of nn-rr-l&l
parts 3% set forth in the section entitied “Non-IEM Parts”

e T-um:mn; suufpus (Is dlsu:nilu ‘% L i:ulwlu paIMGNE o fefnishing the
machineds) or funnis) §]. making
changes ar n-:rhm-n;smu:n connected with I-ouhun of machines, or addirg or removing
AccesSOnEs. atlchments of olher devices:
(h) electrical work exlernal b the machines or maints: of N =
or ather devices nof ished by IBM; and
i1 swch service which i3 impractical for 1BM 1o render becsuse of sllerstians in, or attachments to,

the machines.

ACCESS TO MACHINES

BN =hall have full and free access to the machine(s) to pravide service thereon.

H persons ather ikan IBM representatives shafl pericem maintenance or repair of 3 machine, |nu BSa
result further repair by 1BM 15 requened, suek Turther repairs will be made at | BM's applicable and
material rates and terms then im effect, If such podinonal repair is sequired, 1BM may wunlmu the
mathine lrom this Agreement upon cne monda's pricr writlen notics o the Customer fellowing any
repetition of the need for additonal repair of such machine caused by non-IBM service activity.

EIGHIEERING CHANGES — INSTALLATION AND CONTROL
Engineering cha dmrﬂmd a»riem by 16M, will be coatrolled and instalied by IEM on
machines cowere :r‘, Ehis Customer may, by providing motios subjsct o written
confirmation by 18] rme nnh mlMﬂIIrr changes, a5 deleemined by IBM. instalied an
achines so ﬂnllmted
|6M reserves the fighl lo chaige, &t s applicable time and material rates and llflll IMII il wifect, for
s witt the B4 of an

ngaN
ane IBM model to ancther or the installation or removal of aa IBM festure whenewer any of the
loregoing was perfor by other than 1BM.

NOM-IBM PARTS

Service provided by IBM mnder this Agresment does nol intlude the replacement ar
which were not lnrmshu! Fnrlhl machine by [8M, or ihe time spant in determining

reglscement or 8djustme: parts, eicepl for common hardware fess lun B BETEwWE, Auls,

Bols. clamps and ﬂulﬂml‘dﬂj‘ lrlilble Mﬂ! X g E'Mhulhi etc. |BEM will replace, at the

tusen-nws request and at |BM's fial rate= and terms fhen in etiect,

mamtenance parts which were nat lnmﬂhl!fvrﬂu mlh Ilv EDI {exonpt when such part is in an

Bitesation) when Such parts are directly interchangeable with the IBM maintenance parts.

When [EM determines that a machise under this WI containg & M‘l not furnished for the

EM's ability ;ﬂ lmlr.od‘nr

tment of
oeed for

maching by 1BM. whmh is particularly significant o pro
suich munmo under this Agreement, 1BM may wil ﬂuu

month's priar wrifien notice t the Cestomer, unless the Cusiomer replaces the part -i::- dllu'l)r
interchangeable part furnished for the rndmle hIEIBII !BII uII at the Customer’ lm

such part with 3 directy i part at lime xnd material rates aad I.mru

@en In effect.
DISCLAIMER AND LIMITATION OF Lll.NLIﬂ

M MO EVENT WILL IEM BE LIABLE FOR T PROFITS, OR OTHER CONSEQUENTIAL DAMAGES
EVEN IF 1M HAS BEEW ADVISED OF THE mssralunr ©F SUCH DAMAGES OR FOR ANY CLAIM
AGAIMST THE CUSTOMER BY ANY OTHER PARTY

|Bus|mmmwm Customes for dimages, from Iﬂ, Cause whatsosver, and rdbEss of b farm

of action, whedher in cmtrl-ci o in ot incleding mce, shall be fimited to the greater of
310,000 of twelve manths Service Charges for the sp-luﬁc hines under I.l Agresment that
caused 1he damages of that ae me subject matter of or are direclly related 1o 1he cause of sction.

Such charges shall be fhase in effect for the specific mu:lunls -hm the cause of action arose, The
umn mmon af liability will mot apply 1o claims for persanal injury cansed solely by IBM's

ml.
Subject to the terms of the following paragraph, |BM may modify ihe terms and conditions of this
umﬂnteﬂmlumlu Renswal Mosth by providing the Costamer with one month's prior writhen
e,
My Euch modification will apply unless the Customer exercises the opliom h ferminabe thiz
Agreemen ar wlrnurn he mnhnﬂilmmﬂu such can
wrifen on

only be modified by Culy signed by pirsons authorited to i -‘Fﬂ!

behalf ol the l:-shnm:r and of IBM {an mlhum IEM Manager) and variance Ir:: the terms and
this in any order or ather written modification will be of no efect.

The Customer répresents lhat he & the owner of the machine(s) under this Agreement, or, if not the

ownel, fas autrunriy fnm the awner to include such machine(s) ender this Agresment.

18M's service pi will b fgrn} EL:LE time

ovided outside the scope of this A
and material fa12s and IEFms: hen in el
I!Hu: aﬂmnnn:mlem failure to render service die (o camses beyond it controd (including & claim

patent inl mgumnt or acﬂnn !hamn M may inhibit IBM'c sbility %o render service),

El.'i er party may

comply with any of its erms ln-d mvdniom i

when the Cusiomer is in default for payment urnr\doenulm under thia Agreemend, when such

Service was provided by WM lor thal machine,

Na lcllon,luwnllus ulIarm.lmlmdmhlmtmhmmlmauhu;qn-y-w!hn
two years after the cause has arizen, of, in the cabe of nanpayment, mare thin beo years

from ihe date of the Last paysent.

This Agreement will be governed by the Laws of the Stade of Hew York.
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Service Agreement 1

|

TYPE OF AGREEMENT (Check one)
TO: INTERNATIONAL BUSINESS MACHINES CORP.
(BRANCH OFFICE ADDRESS) D REGULAR PROVISION

[:l SERVICE AFTER WARRANTY PROVISION
(NINE MONTHS)

[] cLassroom FrRovision

CUSTOM SERVICE PROVISION
— (Altach Serial Numbers)
FROM: CUSTOMER NAME AND ADDRESS
(MACHINE LOCATION) RENEWAL MONTH

[[] proRaTe [J automarnic

FIRST PERFORMANCE CHECK DATE

DClI NUMBER

CUSTOMER NUMEER,

DO NOT PAY UNTIL INVOICED

CUSTOMER HEREBY ORDERS IBEM SERVICE AND IBM AGREES TO PROVIDE SUCH SERVICE ON THE FOLLOW-
ING MACHINE(S).

Serial Number Number
Type/Model or of Service Charge Zone Charge Service
Feature Number of Machines Scheduled Per Unit If Applicable Commencement Date
(Custom) Inspections Per Unit

THE TERMS AND CONDITIONS ON THE REVERSE SIDE ARE PART OF THIS AGREEMENT.

THE CUSTGMER ACKNOWLEDGES THAT HE HAS il’#ll THIS AGREEMEMT, UNDERSTANDS IT. AMD AGREES TO BE BOUMD BY ITS TERMS AMD COMDITIONS. FURTHER, THE CUSTOMER AGRIES THAT

IT 15 THE COMPLETE AND EXCLUSIVE STATEMENT OF THE AGREEMENT BETWEEN THE PARTIES WHICH SUPERSEDES ALL FROPOSALS OR PRIOR ACREEMENTS, ORAL OR WRITTEN. AND ALL
OTHER COMMUNICATIONS BETWEEN THE PARTIES RELATING TO THE SUBJECT MATTER OF THIS AGREEMENT.

B

Y: I .
G HEPRESENTATIVE SIGRATURE BY EUSTEUERTS SGRATURE" BATE
DATE:

CUSTOMER AEPRESENTATIVES MAME TITLE

Z40-2189 (B/78)
Wim 2

PSS



¥

|. r .r - 3 - 3 s -
. Freternaatiorrend . Forac reews. /(Vﬂ(‘ffz}.le'.; «'_,—,,:VAN el rd

Office of the Directar - Customer Engineering Parsuns Prnd Dove. Franklin Lakes, Sew Jeraey 07417
Office Products Division

Dear Customer:

The IBM Office Products Division Service Agreement, which
defines service for your IBM typewriters and Input Processing
Equipment, has been modified to clarify terms and conditions.

There are no significant changes in total service support
we provide for your IBM machines. We will continue to
provide unlimited service calls during normal business
hours, replace all worn or defective parts, upgrade your
machine with selected engineering changes, and perform
required preventive maintenance. The modifications
simply clarify certain policies such as Non-IEM Parts,
Access to Machines, and Service Availability.

A copy of the New Service Agreement (Service Agreement I)
is enclosed for your records. It is not necessary for
you to sign the agreement. Payment of your renewal invoice
upon receipt, is all that is needed to continue your IEM
Service Agreement.

If you have any questions, please contact your local IEM
Customer Engineering Branch Manager, whose name is enclosed.
He is dedicated to providing you with the best possible
customer service and would be happy to discuss these changes
with you.

S Y =3 =

Enclosure



DOCUMENTS CAPTURED AS RECEIVED

) 4

2S5 Ve Information Card
R L
Manager,
1BM Reference Customar Engineéring Telephone
—
POLYNESIAN VOYAGING SOCEETY 415 Je Ka MASADA 808/53377711
PO BOX 6037 T2335-90 L240 ALA MOANA BLVYD
HONOLULYU HI 96818 10 AU J HONOLULUs HI 96814
I-1.2 3
R12 3 Office Products Division
L _

Remowe Card For Reference

Enclosed is information about IBM Office Products Division services. If you have any
questions after reviewing this information, please contact your local Customer
Engineering Manager at the address or phone number listed above.

Z140-0916-3



'DOCUMENTS CAPTURED AS RECEIVED _

See other side for Customer Engineering Manager’s name and address.
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International Business Machines Corporation

Pleass remil Loz Invales numbar Invelce dats Pags numbar
PO BoX 5838 HD&a6178 GCTOBER 23s 1975 |
SAN MATED CA Qa8402 :
. Accounts Rec.
18K account number Division Branch OH. IEM reference
T233590 - 8415
Installad at: Tavelce to:
POLYNES IAN VOYAGING SDCIETY POLYMNESIAN VOYAGING SOCIETY
BISHOP MUSEUM GROUNDS B0 BOX 6O37
1355 KALIHI ST HOMNOLULU HI <5818 _—————— —
HONOLULU HI 96819 - —
I
) — — — —
——————
Offica Products Division
Custamar relamnce:
R LES WARREN Original Copy
It you have any questions regarding mhll_\'uolh plaass Ingulre ai: Tarma:
12480 ALA MODANA .’B_!...\ﬂ} NET CASH. THIRTY DAYS
HONOLULU HI SERla FROM DATE OF INVOICE
Lt i peme and address s othar than shawn
Phom: (SQB) S3IZI-T7I] ploase correct on remitianca copy.
ATy DESCRIPTION UNIT PRICE ["“W’"
REFERENCE DATE - SEPTEMBER 25, 1975
1 EBM CORRECT ING ™SELECTRIC™ TYFEWRITER . FPOs U0 $770=00
SERTAL NUMBER 2774207 ‘ i
1 ADDITIONAL 'TYFRING ELEMENTS 000 S0 .00
STATE TAX £30.30
CASH RECEIVED SBO0BOCR
,(E ! —"B\T;/ %
e
Please refer to invoice number PAID IN FU Thank you $0. 008
or return copy when remitting o IN LL ank yi -

Z140-8080-3

See conditions of sale on reverse side



Parts and Supplies

Parts/Warranty

Supplies/Warranty

Terms and Conditions

Due to patent restrictions and the need to maintain a sufficient supply
for maintenance purposes, IBM sells standard field installable parts
anly for use in the maintenance and repair of IBM equipmant.
Modification and improvemgnis in design may occur 2t any time and |
could affect future availability of any part. It is undéerstood that 'Eha
parts on this invoice are ordered by you for use in the maintenance ' * !
and repair of IBM manufactured equipment. A Tl T

Maintenance Parts listed on this invoice will normally consisi ofor
include new or used parts warranled equivalent to new in
perfarmance wheninstalled in an 18M machine.

Parts are warranted to be free from defects in material and ML TR s
workmanship., 1BM's obligation in this respect is limited to furnishing, |
on an exchange basis, replacemenis for pari{s) which have been {
prompily reported by the purchaser as having been in his opinion, . :
defective, and are so found by IBM upon mspecl:nn 1BM s obllgatlun .
shall terminate ninety (90) days after the date of delivery of each part.

IBM warrants the supplies to be free from defacts in material and
waorkmanship atthe time of delivery. In the eventof [BM's breachaf © ="
any warranty, Purchaser’s exclusive remedy will be That IBMwinl "~ ¢ -
repair or replace the defective supplies provided that Purchaser

returns said defective supplies to IBM in the United 5th95. Puerto -
Fhl::l:lt::.rIhe'C:.ar'l53[Ztana-\ll\-'m'un|:uni3wy'earaf’e:zrr.hz!1'.'er)-r : -

THE FOREGDIHG WARRANTFES ARE IN LIEU OF ALLLOTHER *°

WARRANTIES EXPRESSED OR IMPLIED, INCLUDING, BUT NOT: il
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY - - .
AND FITNESS FOR A PARTICULAR PURPOSE. ' .

All parts and supplies sales are final, subject to existing warranty”
provisions. Returns will be accepted in accordance with such
warranty provisions. All items returned for exchange or credit must
be accompanied by a copy of this invoice.

These terms and conditions of sale constitute the complete and
exclusive statement of agreement superseding all oral or written
communications and any prior agreements betweean the parties
relating 1o its subject matter; except that, if the parties enterad into
a Supply Agreement, its terms and conditions shall govern.

It is hereby certilied that these goods wera produced or the services
performed incompliance with all applicable requiremeants of sections
6,7,and 12 ol the Fair Labor Standards Act, as amendad, and of
regulations and orders ofthe United States Department of Labor
issued under section 14 thereof.




Equipment Purchase Agreement
PURCHASER AGREES TO PURCHASE AND INTERNATIONAL BUSINESS MACHINES CORPORATION (IBM) BY ITS ACCEPTANCE
OF THIS AGREEMENT, AGREES TO SELL SUBJECT TO THE CONDITIONS OF SALE HEREIN SPECIFIED, THE EQUIPMENT AND
FEATURES (HEREINAFTER CALLED EQUIPMENT OR UNIT(S) OF EQUIPMENT) LISTED BELOW:
DESCRIPTION
SEQUENCE: MACHINE T‘\"E\J. PRODUCT, MEbslgFlb PITCH, TYPESTYLE (Mll(Ei HEADSET, CONTRCL,
QUANTITY PAMEL COLOR FOR IPE) BOARD, COLO M A. LI ALL DEVICES AND FONTS. UNIT PRICE EXTENDED PRICE
IF B NOW INSTALLED AR SISHOM OF PURCHASIE UMNDER A LEASE OR RINTAL AGRELMINT,
yt‘icar THE SERAL NUMBER, Wc, ¥ COPIER,
‘ . - . i
! %ﬂtds'ﬂ{?.ﬁl‘: \>é’€(; & /é-%i}&"z. é?"’f, 77—
g s ] ]
c_‘T’——f?j//iz / /J"i’»'ﬂ/ ,_/,r 77 Gty P i |
. 7 . |
Erevcass: @me:/c-z o Vi L%uze"
27
PURCHASE PRICE (EXCLUDING APPLICABLE TAXES) > 771 -
EFFECTIVE DATE QUOTATION
IF INSTALLED LEASED OR RENTED EQUIPMENT IS PURCHASED, THE PURCHASE PRIGE OF QUOTATION |EXPIRATION DATE
15 SUBJECT TO CHANGE UNTIL THE EFFECTIVE DATE OF PURCHASE UNLESS COVERED
BY A VALID QUOTATIOM.
Trade-In/Exchange Equipment
QUANTITY |7/ [E/a DESCRIPTION SERIAL NUMBER ... o
TOTAL TRADE-IN AND/OR EXCHANGE ALLOWANCE CREDIT > !
SUB - TOTAL | o -
STATE AND LOCAL TAXES > 30 158
ADVANCE PAYMENT RECEIVED ’-
NET AMOUNT > f,-g 1%74)

THANK YOU FOR YOUR OR

THE TERMS AND CONDITIONS ON THE REVERSE/SIDE ARE PART OF THIS PURCHASE AGREEMENT )

50

PUR v '.B‘/Nu_AME // : -
International Business Machines Corporation (3 ot ot ;”22;;(’{' / /5 ,,-;é ﬁ;
P -’( 7 i\f, L5 ) W Lo B
PLEASE A PRINT A :Néonm.;??au EXCEPT SIGNATURE O ot e /vf[: "'lz”’ %‘F/ffﬁr*f
swn o ADDR 7, E [BR. SIEJ0- WARK FOR (ATTENTION
&, / Vred)
ey - s ZIP B R NATURE) EIAT? ~ /j.-—
; /A 2y f "% 5773
R DATE - ED B8Y — NA BY — TITLE
“15]? _ f/}r/ﬂ L Warkis TR #
Z140-0105-14
[}

i M-025

CUSTOMER




Terms and Conditions

ACCEPTANCE
Acceptance of this Agrrement IBM is contingent upon (1) a satisfactory
eredit T on Purchaser and (2) with regard to the ﬂnnm— amounts stufed
herein, the absence of any mathematical error of deviation from IBMs stand.
dard prices. Unless advised to the contrary within 15 days from the signing of
|hu. Agreement or the Effective Date of Purchase for installed loased or rersled
I nt Purchaser may consider this Agreement 1o have been acesped by
as wrillen.

EFFECTIVE DATE OF PURCIIASE (INSTALLED LEASED OR RENTED
EQUIPMENT ONLY)

The Effective Date of Purchase will be the date on or afier the EiTective Date
af Quotation an which 1BM receives both this Agreement i preseni form,
Purchaser and payment in full of the above 1 mount, or the
date on which TBM l’tc:ivl‘:s an Inztallment Payrment Agreement, npprc,m-rl f.,w
this purchase and the down %uymcnl thereunder, provided ihat such n:oe|pl is
not later than the Quotation Expiration Date.
DISCONTINUANCE FROM RENTAL OR LEASE (INSTALLED LEASED
OR RENTED EQUIPATENT ONLY)
Equipment hereander will be discontinued from rental undes the [EM Equip-
ment Fentdl or Lease Agreement currently i effeet belween IBEM and
Purchaser as of the day immediately preceding the Effective Date of Purchase.

PAYMENT

Purchaser =gl\e¢l to pay the Net Amount =t forth on the face of this Agree-
menl.

FOR 'l“f'rEl']lITF.H AND DICTATI{IN EQUIPMENT, TR&NSPORTATICIN
WILL BE PAID BY 1BM. FOR ADVANCED PRODUCTS®, ALL TRANS-
FORTATION, RIGCING DRAYAGE -\N]] UNCRATING CAARGES WILL
BE PAID BY PURCHASER.

Except for the purchase of installed leased or rented zquapnwrﬂ erms are ne
thirty days from date of invoice unless otherwise provided in an 'Iiru-laﬂrmnl
Payment Agreernent between [N and Purchaser.
Prices are exclusive of any charges which are or may become duc from Pur.
chaser for rental or lease of o 1u|pmtnl under the IBM Equipment Rental or
Lzass Agreement currenily in effect between TBM and Purchaser.
For the purchase of installed leased or rented eqeipment, both this agreement
paymenl in full must be receive nold later than the Quotation Ex.
p:nlkm Dtate, unless this purchase is also the subject of an Installment-Pay-
Agreemenl appro Tor this purchase, in which case, an Installment
Pﬂmt Agreement, signed Ly hlrchaaer. and the down payment thereunder
must be submitied 1o IE-M {vllh nt for rented equipment) not
later than the Quotaiion Expiration ﬁnn-._

TAXES
There will be added to the above

amounts equal to any laxes, however
degignated, levied or based on s, rice or on this Agreement or the éguip-
ment, inclading slate and local privilege or excise hxumd an revence,
and any taxes or amounis in lieu ihereof paid or payable by IBM in respect of
the foregoing, exclusive, howdver, of taxes based on netincome. Any personal

ety laxes assessable on the equipment alter dellve.r%\:o the carrier (or on
or after the Effective Date of Purchase) will be bome rehser.

T FRICE FROTECTION PERIOD

Unless otherwise provided, the price of the equipment slaled herein will not
be subjeet to any established price inerease from dale on which this Agree-
ment i accepted by TRM to the mu:uuly agreed to date of equipment ship-
ment. This price protection period will at no time exceed twelve months.

t+ DELIVERY

TBM wil} shi t in accord ith its published Shi '-Mmdr
i effect at the e of this Agreeqent.. Sipping dates shown b the Schedule
are approximate and delivery is subject o unw:&%:hle delaye.

t INSTALLATION

thnmnamgymakf‘ n;:;lafh]e a mlhul:;plﬂ of Tsfl:lhl.mn with alldhuhim
as gpedi and furni F required for unpncl.hg and placi
equ.un;menl in the desired location. i b t this ]: e
ment will be installed by IBM. The day ay through I?nd ] follmnng
that on which IBM determines that the uipmeru; has been installed shllr be
considered dhe Date of Installation of s ipment for all this
Agreement. |BM will notify Purchaser when the equipment has been I.nslllled.

TITLE

Title to each unit ol' nzmpmern: will pass to Purchaser on the date of shipment
from IBM, or an 1 ate oflecﬂnrlu «of this Agreement by [BM, whichever
is later, or the Effective Date of Purchase for installed leased or rented equip-
ment .

SECURITY INTEREST

1BM reserves a purchase meney security interest in each unit of equipment

listed hesein in the amount of its purchas price. These interests will be

satisfied by payment in full A oopy of this Agreement may be filed with

a priate stale authorilies at any Ume after signature by the Purchaser as
a linancing statemeni in order to ﬁcl‘l‘l{l IEM's srmth' interest. Sueh Tiling

dm not constitale asceplance of this Agreement by 1BM.

TRADE IN/ EXCHANGE CREIIT

Purchaser s 1o make available to IBM the tradedin andfor exchange

ment listed on the Tace hereol prior 1o of o Tale of Installation oﬁ “F
ment ardered hereunder, or the Effectioe Date af Purchase ot bl

-beased or rented equipment . IBM may reduce the tradedin a

allowance(s} anil increase the Net Amount shown on the face mnl’ il any
trade-in and for exchange equipment, when received, is pol in substantially the
same condition as when inspected.

RISK OF LOSS

Purchaser assumes risk of loss or damage upon delivery of the equipment by
the carter, or the Effective Date of Purchose for installed leated or rented
aguipment.

WARRANT YIREMEDY

Purchazer will be responsible Tor assuring the proper use, management and sup-
ervision of equipment. Purchaser agrees that 18M will nut be liable for anv
damages caused by Purchaser's failure to fulfill these responsibilities. The fol.
lowing Warranly Period will apply to the equipment.

Except for the purchase of installed leased or rented equipment. the Warranty
Period [or each unit of equipment will be 90 days {one year for ebeelric
motors) commencing either upon the Date of Installation
of nine months after its delivery, whichever first occurs.
For the purchase of installed leased or rented equipment, the Warranty Period
far each unit of equipment will be 90 days (one year for electric moters)
commencing upon the date the ori fally ordered unil was first installed on
renl of lease with Purchaser. I.HEIT OF EQUIFMENT PURCHASEI‘}
AFTER THE EXPIRATILON OF THE WARRANTY PERIOD [S SOLD"AS 157,
IBM warrants the equipment to be Tree from defects in material, and work.
manship upon the date of the commencement of the Warranty Peried. In the
event of IBM's breach of any warranty, Purchaser's exclusive remedy will be,
that IBM will replace broken or defectve paris and make necessary equipment
adjustments of repairs during the Warranty Period at ils expense.

All replaced parts will become the property of 1BM on an exchange basis

All terms and corditions contained in this entire *“Warranty /Remedy™ section
will apply to successive owners of equipment during llw Warranty Period.

he & w LFEIT‘AT!OM i
e fio ing Warranties will not apply i =qu|p|==nr adjustment, repair of
parts replacement are required because of accident, neglect, misuse, Enﬂ.jn:of
electric power, alr conditioning, humidity control, t Lalion or causcs
other than normal use. [BM will not be responsible for failure to provide
service o paris due 10 causes beyond its control. 1BM will not be required to
adjust of repair any equipment of replace any part il it would be lrliprlchr_ll
to do so because of alterations to such squipment of its connection
anical or electrical means to other equipment or deviess, or safety ']'uhnla
e)msl al the loeation of lhz eq ip mml or il the c-qulpm:nt I8 located outssde
the United States, Pue the Canal Zone. 1BM WILL NGT BE
L l-lBI.l- FOR ERSDNRL iNI R‘f OR PROPERTY DAMAG
THA AUSED BY TBM'S NEGLIGENCE, 1BM WILL IN NO E\"E.N'I,‘ Hﬂ\'E
DIIL]GHTIDNS OR LIABILITIES FOR CONSEQUENTIAL DAMAGES.

Machines installed under this A may be newly manufactured, which
may consiet in part of used cor ents which sre warracted equivalent 1o new
in performance when wsed in t{mmaehinu or may be itioned machines
reassembled at an TBM Plant from serviceable new and used parts which have
been tharoughly inspected, tested, and checkesd after ssse r good serviee
abi !51 and eacellent working order or may be machines which hnw been pre-

¥ installed with another IBM costomer and are in excellent working ordes.

NO OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURFOSE, WILL APFLY TO EQUIFMENT.

DEFAULT
If Purchaser defaults hereunder or if a Petition in Bankruptey is filed by or
against Purchaser:

1. IBM, in addition to other dies, may rep quip ith
nolice; and
-4 Purchaser w& to purhlBM s coats and znpeme; of cnllecnudn md.!.f:r
repossession. the maximom attormey’s fee permulu .
sand fee not fo e:md 5% of the amount a._'ﬁ' by fam,
PATENT INDEMNITY

IBM will defend, at its own expense, any acthon bro L agai
the cxtenl that il s based on a elaim ’ neh
fringes a United States patent, and [BM wiEI pay those costs and damages fin-
ally awarded against the Purchaser in sry such action which are sttributable to
mr such claim, but such defense and P'J-m!llu llE mdltmed’ on the follow-
(i} that IBM will be notified 'Em""ﬂﬁ’ in aser o
rmlme of sach claim; and {ii) that IBM wil Imn: sok contml of the defense
any action on such claim and all negotistions for its settlement or com-
promise; and (i) should the e lllpmlllf become, or in 1BM's opinion be likely
to become, the subject of a claim of infringement of a United States patent
that the Purchazer will permit 1BM, at its option and expense, ell}m to pro-
cure for Purchaser the right to continue using the equipment, to replace or
modily the same so that it becomes noninfringing, or o grant Purchaser a
eredit for such equipment as depreciated and aceept its veturn. The depre-
ciation will be an equal amount per year over the lifetime of equipment as
established by IBEM.
IBM will have no liability to Purchascr under any provision of this clause with
respect to any l"lalrn of Nmn: mﬁ]p\‘emnl wlu.uh is based upon the combina-
tion of rnished b R raius m devices not furnish-
ed by 1BM, nar \ﬂ]l IBM have :n,' Iu:huiq fm |l:|g use of supplies not Furnish-
ed by 1BM in such t?]!l?mnt unless such supplies are a substitule for supplies
then available frod , and any differences there between are irrelevant 1o
the alleged infringement. The rorewmn states the entire liability of 1BM with
respect 1o infringement of patents by the equipment or any parts thereol.

GENERAL
This Agreement is not igna bl written from 1EM; any
attempt o any rights, duties or o\l: tiomns wfd. arige under this Am:

ment without sich pmls&lon shall be v

This Agreement will be governed by the Iawsad' the Stale of New York and’

constitutes the enlire contract between Purchaser and [BM with respeet 1o

equipment hereunder, including any paris or equipment fumnished as are
ment, No representation orstatement ol ﬂlpumd herein will be binding on

IBM. The foregoing terms and conditions will prevail notwithstanding any var-

iance with the terms aud conditions of N'! anr.cm‘bmmzd by Purchaser with

respeet to equip der or this A

* Thr term " Advanced Products” refers io MAGNETIC MEDIA KEYBOARDING EQUIFMENT, COMPOSING E.QUIPHENT AND COPIER EQUIPMENT.
t Mot applicable to the purchase of installed leased or rented equipment.

sueh Fquipincenl

mech.

inst Purchaser,
!llninl'nlnl wnplled by IBEM In— .



Part #1167129

IBM ADJUTANT is weighted type that
conveys feeling of printed material.
Recommended for preparation of text
copy and similar applications.
ABCDEFGHIJKLMNOPQRSTUVWXYZ
1234567890  [@#$%¢E* ()_+=ifs?/
abcdefghijklmnopqrstuvwxyz

Part #1167131

IBM ARTISAN 12-72 is similar to Artisan
type offered with IBM Model D Type-
writer. Well suited for wide range of
typing applications.
ABCDEFGH I JKLMNOPQRSTUVWXYZ

1234567890  1@#$%¢sx () _+=337/
abcdefghi jklmnopgrs tuviexyz

Part #1167132

IEM COURIER 12 is square-serif design
in Elite family of type styles and is
similar to Courier 72 element.
ABCDEFGHIJELMMOPQRSTUVWXYE

1234567890  [@HSEER* () _+=hh?/
abcdefghijklmnopgrstuvwxyz

Part #1167133

IBM COURIER 12 ITALIC is designed to
complement Courier 12 type style. May
be used alone or in combination with
other 12 pitch type styles to add
emphasis.

ABCDEFGHIJKLMNOPQRSTUVNXYZ

1234567890 rafgseen ()_+=¥57/
abcdefghijkilmmopgrstuvwxysz

Fart #1167136

1BM DUAL GOTHIC is sans=serif type
similar to Dual Basic Gothic offered
with IBM Model D Typewriter. Its
crisp appearance adds to legibility
of all copy.

ABCDEFGH | J KLMNOPQRSTUVWXYZ
1234567890 18 SECA* () _+=517/
abcdefghi jkimnopgrstuvwxyz

Part #1167137

IBM ELITE 72 is similar to Elite types
offered with IBM Model D Typewriter.
Well suited for wide range of typing
applications.
ABCDEFGHIJTKIMNOPQRETUVWIYZ

1234567890  1@FEHeL* ()_+=tds/
abedefghijklmnopgrstuvwxysz

Part #1167005
IBM LETTER GOTHIC is similar to Artisan

\ﬁwpe styles offered with IBM Model D

Typewriter. Recommended for correspon-
dence and reports.
ABCDEFGHIJKLMNOPQRSTUVWXYZ

1234567890  []e#$a¢i*()_+=°12/
abedefghi jkImnopgrstuvwxyz

Part #1167139

IBM LIGHT ITALIC is "fine-line" style
that may be used alone or in combination
with Pica or Elite type styles to add
tmpact and emphasis to many typing jobs.
ABCDEFGEIJKLMNOPYRSTUVWIYZ

1234567880  I@HEREE* () _+=%7/
abedefghijklmopgretuvuryz

Part #l167143

IBM PRESTIGE ELITE 72 is weighted type

similar to Prestige Elire types offered
with I[BM Model D Typewriter. Meets
range of typing applications.
ABCDEFGHIJELMNOPQRSTUVWXYZ

1234567890  1@#$Z¢s* ()_+=ids?/
abedefghijklmnopgrstuvwxyz

Part #1167144

IBM SCRIBE is modern square-serif design
in Elite family of type styles. Ideally
suited for preparation of routine
correspondence and reports.
ABCDEFGHIJKLMNOPQRSTUVWXYZ
1234567890
abedefghi

#1167145 .
IBM SCRIPT s specdial purpose Lype siyfe
ALm ¢4 handwniting. Phrovides
pleasing change of pace and emphasis
for wide range of Lyping jobs.
ABCDEFGHTJKLMNOPORSTUVWXYZ
1234567890  1@R$SEE™ () _+=1g?/
abedefghifkEmnopgrs tumixyz

wing symbols are
available on this element:
1234567890 V| {3aT 0T
yéeBTuELopT TAwG+TZ4++ L1
agd | Anjkw ™t  VEG<AT>ER"+

CxwBvpE "7 =S¥meud™ +S

T T




IBM PICA TYPE ELEMENTS /g‘%

10 PITCH SELECTRIC

Part #1167130 PART #1167140

IBM ADVOCATE is square-serif design in I1BM MANIFOLD 72 IS SANS-SERIF TYPE
Pica famlly of type styles. Is ideal STYLE DESIGNED FOR BILLING AND FORMS
for routine correspondence and reports. PREPARATION. PROVIDES MAXIMUM NUMBER

ABCDEFGHIJKLMNOPQRSTUVWXYZ OF CLEAR CARBOMN COPIES.

1234567890 T@H#SHEEH()_+=kis2/ ABCDEFGHIJKLMNOPQRSTUVWXYZ
abedefghijklmnopgrstuvwxyz 1234567890 LR#SSEE (D _+=kk2/

PART NO. LLL7108 T 1

IBN ANSI OCR meets the American .IS LARGE, SANS-SERIF
National Standards Institute TYPE RECOMMENDED ESFECIALLY FOR
specifications- SPEECHES AND OTHER APPLICATIONS
ABCDEFGHIJKLMNOPARSTUVUXYZ REQUIRING UTMOST LEGIBILITY.
123457890 Yrds% | s {}—+=27/ ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghljklmnapqnstuvuxyz 123”557890 'ﬂ#$=¢8'() Mk?/

ABCDEFGHIJKLMNOPQRSTUVWXYZ

Part #1167158

IEM BOOKFACE ACADEMIC 72 is ideal for

accounting applications. Part #116T7142

123455739. i styles offered with the IBM Model D
3 — Typewriter. Well sulted for variety

of typing jobs.

ABCDEFGHIJKLMNOPQRSTUVWXYZ

1234567890  I@#$RER*() _+=4k?/

abedefghijklmnopqrstuvwixyz

Part #1167123 I

IBM PRESTIGE FICA 72 is ideal for
Tegal and accounting typing. !
aBCDEFGHIJRLHWOFQRSTUVWXY
1234567890 1@ $Tcs* () _+=%%7/
abedefghijklmnopqrstuvwxyz

Part #1167134
IBM pOURIER_?z is squar

ABCDEFGHIJELMNOPQRSTUVWXYZ
;234567890 1@#53¢e* () _+=kk?/
efghijklmnopgrstuvwxyz

IBM DELEGATE is we style

conveying the*feellﬁg of printed Part #1167061

IBM SYMBOL 10 - Following symbols are .

material. Recommended for text copy

and similar typing jobs. _ available on this element:
ABCDEFGHIJKLMNOPQRSTUVWXYZ 1234567880 {|[}g?ff1[J
1234567890 ~ 1e#$%¢G* ()_+=%%?/ ySe8tuEiopn  TA+O+TEH+ 2T
abcdefghijklmnopqrstuvwxyz wod  Any kw' VEG<A>5Q"«

EXYxBvn" Ty ==fxong™t+ /S
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TAXES

DEFAULT

INSPECTION

WARRANTY;
REMEDY

GENERAL

Service After Warranty Agreement

Customaer hereby orders IBM Service and IBM agrees to fumish such sarvica for the squipment listed in accordance with the
terms and conditions hereln specified.

Acceptance of this Agreemant by IBM is contingent upon (1) a satisfactory credit report on the customer and (2) with regard
1o the dollar amounts stated herein, the absence of any mathematical error or deviation from 1BM's standard prices. Unless
advised to the confrary within fitteen days, the customer may consider this Agreement to have been accepiled by IBM es
written.

This Agreement will become effective on the first day following expiration of warranty and will continue for & period of B
months, This Agreement will be sutomaltically converied to the standard Service Agreement for successive one year periods
upon receipt of payment for Service Agreement Charges in affect at thae time af invaicing or conversion. See revarse side for
terms and conditions of the standard Service Agreemant.

The customar agress to gay all charges due hereunder. |1BM will render initial Nine Manth Service Agreement Charge billing
in advance upon receipt of & aigned copy of this Agreement. Terma are nel thiny days. Alteralions, attachments or spacill-
cation changes may require an incraase in service charges.

Al parts will be furnished on &n exchange basis and will bé néw parts or parts guaranteed to perform as new when used
in the equipment. An addiiional charge will be made for all batieries,

A zona charge shall be added to tha Service Agreement Charge for each unit of aguipment located more than ffesn milss
from IBM's nearest point of service. Travel and labor time plus travel expenses will be charged at I1BM's established hourly
and r:rl?;oa rates for service rendered at the customer’s request after IEM's normal business hours or on Saturdays, Sundays
and holidays.

There shall be added to all charges (including any zone charges) amounts equal ﬂa any taxes, however designaled, levied or
based on such charges on thi= Agreement or tho services ed or parts herato, including state and
local privilege or exclse taxes based on gross revenus, and any texes or amounts in liew theraof paid or payable by IBM In
reapect of the foregoing, exclusive, however, of taxes based on net income.

it the customer does not pay the amount due hereunder: (1) IEM may (8) refuse to continue 1o sarvice the eguipment or
(&) furnish sarvice only on a "Par Call” basis; and (2) the customer agrees to pay IBM's costs and expanses of collection,
including the maximum attorney's fee permitied by law, said fee not to excesd 25 percent of the emount due hersunder.

Mo inspection iz provided under the terme of thiz Agreement.

IBM warrants that: (1) it will provide IBM Service Availability for eguipment covered by this Agreement, provided the equip-
mant is located in the United States, Puerto Rico or the Canal Zone; and (2] all parts furnished- hereunder will ba fron of
dafacts in material and workmanship at the time of instaliation. In the event of IBM's breach of any warranty, the cuslomer's
axclusive remedy shall be that, provided this Agraement Is still in effect as to the unit involved, IBM wiil: (1) make all nec-
essary adjustimants, repairs and replacements, subject to the terms and conditl of this Ag: t; (2) replace any parts
which ware installed hereunder 2nd found to be defective as of the time of installation.

NO OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING THE WARRANTY OF MERCHANTABILITY, SHALL APPLY
TG SERVICE OR PARTS.

This Agreement does not cover: (1) senice or pans required by causes other than normal use or necessiated by the Instal-
lation of or malfuncilon of non-lBM parts, attachments or devices, and (2) expendable supply Items such as typewriter
ribbons, paper, batteries for porfable input processing equipment and magnetic recording media and (3] time equipment.
|BM shall not be liable for incidental or conseguential damages. 1BM shall not be rusponsible for rsuurain rander servicn
due to strikes, fire, flood and causes beyond iis control. This Agr cor the entire 1 IEM and
the Customer with respect to service of the equipment covered by this Agreement and no representation or statement not
exprassed herein shall be binding on IBM. The terms and conditions hersin shall prevall notwithstanding any variance with
tha terms and condilions of any grder submitted by the Gustomer with respect to Service,

OPTIONAL — MUST BE INITIALED TO BE VALID MODEL | CHARGE PER UNIT
i 0 B
PURCHASER (AGREES ) ( BECLINES ) TO PURCHASE
. 0 ImiTiacs ) (lermiasy
[J. SERVICE AFTER WARRANTY [0 REGULAR SERVICE AGREEMENT
(ELECTRIC TYPEWRITERS -& INPUT PROCESS!ING EQUIPMENT ONLY)

ZIAG-2O4 -0

THANK YOU FOR YOUR ORDER

CUSTOMER




ACCEPTANCE

CHARGES '

TAXES

DEFAULT

INSPECTION

WARRANTY;
REMEDY

RECONDITIONING

GENERAL

Regular Service Agreement

Tarms and Conditions
A of thiz Agr by IBM |2 contingent upon (1) a satiafactory credit e Bpnl'% on the Ou-.slomer and (2) with regard to the dollar
amounts stated herein, the sbsence of any mathematical error or deviation from IBM's standard prices. Unless advised to the contrary

within fiteen days, the Customer may consider this Agreement io hawe been accepied by IBM as written.

This Agroamant will be automatically renewed for successive one year periods unless terminated by sither party. By payment of the involce
submitted at the time of rerewal, Customer accepis tha terms and conditions in affect at the renawal date.

The Customer agrees lo pay all charges due hereunder. IBM will render initial Annual Service Agreement Chnms billing in adwance upun
recaipt of a signed copy of this Agreament. Terms are net thirty days. Allerations, ¢ h s or gas may
Increase in service charges.

All charges specified are those currently In effect and are subject to change at the time of renowal.

Parta will be furnished on an exchange basis and wiil be new pa g ueranized lo perform as new when used in the equipment.
An additional charge will bo mada fnr oll battarios and platans wmoh lm fumished.

A zona charge shall be addad to the Sarvice Agresment Charge for each unit of sguipmant Icu:moé more than fitesen miles from 1BM's
nearest point of service. Travel and labor time plua travel will ba at "5 hourly and mileags rates for
service rencersd at the cuslomer's request after IBM's normal business hours or on Saturdays, Sundays and holidays.

There shall be edded to all charges (including any zons charges) amounts equal to any taxes, howaver designeted, Isvisd or based on
!IlCﬂ l.‘-hl-l'ﬂﬁt or on this Agreement or the services rendered or paris supplied pursuant herato, Iﬂtlud:l'lﬂ state and local privilege or exclse

basad on gross revenue, and any taxes or amounts in lieu thereof paid or payable by IBM in respect of the \‘onnurm. oxclusive,
nmwur. of taxes based on net Income.

It the Customer does not nnzulhe ameount duo hereunder: (1) IBM mnf w refusa to continue to service the equipment or (b) furnish
service only on a “Per Call" basls; and (2) the Customer agrees to pay 1BM's costs and expenses of collection, including the maximum
attorney’s fee permitted by law, said for not to exceed 25% nil)ls amount due hereunder.

Inspaction(a) will be made during [BM's normal business hours. |f portabla input pracassing aq:.iipmam is not made avallable for service
at the I indicated on this Agreement at the time |1BM's representative calls 1o make a tha | will ba per-
formed at the Customer's raquest. There will be no refund if in any such case tha Cuahmer fails to request an lmpﬂmiln.

At the Customers request, IBM will make an "additional™ Inspection of any unit of equipment st [BM's then prevalling rate for an
“additional™ inspection.

1BM warrants that: (1) it will Dm\!fda 1BM Sarvice Avallabllity for d by this the is

In the United States, Puerto Rico or the Canal Zone; and WJ II'I Dads furnishad hsmundar wilt be free oF 'defects in material and workman-
ship at the time of inatallation. ln the event of IEM's bre. warranty, the s shall ba that, provided this
Agreament is still in effect as to the unit involved, IBM wl1l. 111 m:ga gll necessary aﬁiuulmallh. repnh's and repla:amw. t to the
terms and conditions of this Agreement; {2) replace any parts which were Instalied hereunder and found to be dafective as ui the time of
Installation; and (3) refund Ml eCusmr en amount equal fo IBM's then prevailing charge for an “additional™ inspection for each addi-
tm.l' in: which IBM fails to make excepl, as provided above, when equipment ks not made avallable to
sanice.

ND OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING THE WARRANTY OF MERCHANTABILITY, SHALL APPLY TO
SERVICE OR PARTS.

When in IBM's opinlon a shop reconditiening is necessary because normal repair and pars replacement cannot keep a unit of equipmant
in salisfactory operating condition, 1BM will submit a cost astimate of nesded repairs which will be In addition to Sarvice Agresmant
charges. If the Cuslomer does not authofize such work, IBM may refusa to ronew this Agreement for the unit.

This Agreement does nct cover: (1] service of parts required by causes other than normal use or necessilated by the installation of or
malfunction of ﬂoﬂ-lﬂll parts, attachments or ﬂwioﬂ. and (2) expendable supply items such as typewriter ribbons, paper, batteries for
portable input pru-l:m nnl ipment and magnetic mcmﬂ:; media and (3] time Ml.llpmel!l. IEM shall nnt be liable for ingidental or
consequential d B all not be responzlble for fallure to render service dm strikes, fire, lood and causes be:

This Agreament eomululos E‘!t entire confract between IBM and the Customer with respect to service of the equipment covared by th
Agreement and no raprésentation or statement not expréssed herein shall ba hlnﬂinﬂ on IBM. The terms and conditions herein ahall
prevall notwithstanding any varlance with the terms and conditlons of any order submitied by the Customer Mth raspect to Service.

Aut, He Sorvice A ey
Agr P ]

Each unlt 'of equipment purchased after this Automatic Service Agreemant Provision Is signed will automatically be placed under Service

Agreament at the terminalion of ite Wamanty Period for the balance of the then current contract year of the Service Agresment under

which the Customer chooses to place the unit on maintenance. However, any such unit may be excluded from the Semice ﬂmﬁment

written notice to IBM thirty days prior o the expiration of its Warranty Period. Copiers, Graphics, Input-Cutput writers, Mag Card “Selectric

Typewriter, and MT/ST products are not included In this provision.

The Initial Annual Service Agreament Charge For each unit will be the lower of (1) the Chama in effact on the day the unlt was ordared or,
(2) the Charge In effect on the effective date the Service Agreem ent under which it iz placed on Sarvice or, (3) if that Sarvice Agroe-
ment has been renowed, the Charge in affect m ira date it was last renewed, prorated for the balance of the then current contract year,







1977 IEM SERVICE AGREEMENT RATES

These prices are effective at renewal of existing contracts on or after
February 1, 1977.

Service Agreement

Rates
Type of Equipment
All standard typebar models,
"Selectric" Typewriters, and
"Selectric" Il Typewriters,
single pitch $60.00
"Selectric™ Il Typewriters,
dual pitch 60.00
Correcting "Selectric"
Typewriters, single pitch 65.00
Correcting "Selectric"
Typewriters, dual pitch
all "Executive" Typewriters 65.00
Decimal Tabulation 74.50
Input Processing Equipment:
Input Units (171, 172, 271, _
272, 211, 212) NO CHANGE
Microphone Input System (273) NO CHANGE
Portable Input Units (274, 224,
214) NO CHANGE
6:5 Cartridge System Models:
281 Recorder NO CHANGE
Microphone NO CHANGE
282 Transcriber NO CHANGE
284 Portable Recorder NO CHANGE
Quantity Discounts NO CHANGE
Applicable Zone Charges NO CHANGE

NOTE: Service prices for attachments have been increased also. Contact
your local Customer Engineering Manager if you have any guestions.

e —

R ey



Office of the Director - Customer Enginecering Parson’s Pond Drive. Fraoklin Lakes, New Jersey 07417
Office Products Division

WHAT DOES TYPEWRITER SERVICE MEAN TO YOU?...

What do you take into consideration when evaluating IBM Typewriter
repair service? If you are like most other customers who have
responded to our service guestionnaires, you consider the following
aspects of Service Agreement coverage to be the most important:

Quality of Repairs
Prompt arrival of the Service Representative
Ready availability of required parts

To continue providing the quality repair service you've come to expect
from IBM, we find it necessary to increase our Serwvice Agreement rates
for IBM Electric Typewriters ot renewal of your existing contract.

Input Processing (Dictation) Equipment Service Agreement rates,
quantity discounts, and travel zone charges will not be changed.
Prices are listed on the reverse side. Payment of the remewal invaice
will be the only authorization necessary to continue Service Agreement
coverage.

Your local Customer Engineering Manager, whose telephone number is
printed on the enclosed Information Card, is prepared to answer any

questions regarding these modifications. Call him - he'll be pleased

to review with you the advantages of the IBM Service Agreement.

?-/

J. F. DeFino
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The IBM
Correcting
Selectric’
Typewriter

An Innovation in Error Correction
The correcting capability is within

the typewriter and iscontrolled by a
conveniently located Correcting Key
positioned on the keyboard. This
means that original copies can now be
corrected asanormal par of the typing
function.

New Ribbon/Tape System

1BM has developed a new ribbon/tape
system especially for this new typa-
writer. IBM Correctable Fim Ribbon
and IBM Lift-off Tape work in tandem
to assure the complete removal of the
typed image on original copies when a
mistake is made.

Although carbon copies siill have to be
erased in the usual way, corrected
errors on the ariginal document look
flawless, This means that you can now
use letterheads and envelopes that
might ordinarily have 1o be discarded
because of the poor appearance
caused by typing corrections. More-
over, the clean appearance of the
corrected originals provides you with a
better document for your copy
machine needs.

The Correctable Film Ribbon has been
developed for all general correspon-
dence applications. When typing
negotiable instruments, the |1BEM Tech 1l
Ribbon should be used.

IBM

Intermational Business Machines Corporation
Oftice Products Dwigion

A typewriter that does just about everything.

Featuring the IBM correcting capability that corrects
typing errors as simply as striking a keyboard button for

each incorrectly typed character.

Alternate System

The typewriter is also designed to
accept an alternate correcting capa-
bility: an IBM Tech Il Ribbon with IBEM
Tech Il Cover-up Tape. IBM Tech Il
Ribbon offers many proven benefits —
extra long life and sharp, easy-to-read
impressions. It is virtually impossible to
decipher any information on the IBM
Tech Il Ribbon after its use. The
advanced fluid ink technology enables
the ribbon to be struck several times

in the same area. .. without reducing
the clarity of the typewritten page. The
IBM Tech Il Cover-up Tape provides a
quality white formulation for masking
typing errors.

Easy to Use

Both correcting systemns are color
coded for easy identification: yellow
spools for IBM Correctabla Fim
Ribbon and IBM Lift-off Tape and blue
spools for |BM Tech 1l Ribbon and
IBM Tech Il Cover-up Tape. And both
systems can be installed in the type-
writer as easily as an ordinary ribbon.

Dual Pitch

Its like having two typewriters in one.
At the switch of a lever the typist can
select an open and legible 10 charac-
ters per inch or a space-saving 12
characters per inch. Moreover, both
spacings can be used in the same
piece of correspondence to give
emphasis to a particular phrase or
paragraph.

For actditonal infermation consult the nearest IBM Branch Clfce

OF Ak Form Mo G543.0115.2

Prined in USA 273/ 675

Interchangeable Elements

Imagine a typewriter that lels you
change type styles at will —in seconds.
Interchangeable elements can be
snapped on and off to give corre-
spondence a new, fresh, distinctive
appearance. And therea are many
popular type styles to choose from.
Stroke Slorage increases typing
speed by storing the second of two
rapidly typed characters until the first
character prints out.

Half Backspace

Whan a character has been left out of
aword, the Half Backspace Lever

allows the typist to insert the character
without affecting the rest of the typed
line. When used with the typewriter's

new correcting capability, insertions are
easier tomake. (Dual Pitch models only.}

Sound Reduction Option

Some noise-sensitive areas —hospitals,
libraries, executive floors —may reguire
extra-quiet typing stations. The new
Sound Reduction Option is designed
for just such locations. The sound
dampening features are an integral
part of the typewriter.

Specifications: Operates on 1S volt, 60 Hertz, 1.2
amperes, AG current. Dimensions: Moded BS3 with
Single Pitch. Writing Line: 11.0%; Maximum Paper
Accommodation: 13,57 Case Widih: 20.0°, Mooel
55 with Singla Pitch — Writing Line: 13.07; Maxi-
mum Paper Accommodation: 15 57, Case Widih:
22.07. Mooel 893 with Dual Prich —Writing Lines:
107 Maximum Paper Accommodaton: 13.5°
Cage Width: 20.0". Model 835 witn Dual Piich —
writing Line: 13.0°. Maximum Paper Aceommoda-
nior: 1557 Case Width: 22.07, Al Modets — Depth
{Iront 1o back] 1567, Haight- 7.6 Models 853 and
£83 —Welght 36 Ibs. Models B55 and 895 —
Waight 38 Ibs.

Typewrier Colors Available: Emerald Green,
Clgssic Blue, Sandstone Beige, Willow Green, Topaz
Bronze. Garnel Fose, Pearl While and Faven Black.
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ThelBM
Selectric’ll
Typewriter

The |IBM “Selectric’ I| Typewriter offers all the speed,

versatility and timesaving features of single-element
technology and then greatly increases this performance

with major technological advances, The IBM “'Selectric”
Il Typewriter insures outstanding resuits for the widest

variety of typing applications.

Interchangeable Elements

These unique typing elements can be
snapped on and off, in seconds, They
offer interchangeable typefaces—to
give new freshness and distinction to
correspondence, reports, bulletins
and other company documents.

Dual Pitch

This unigue feature enables the IBM
"Selectric' 1| Typewriler to type either
10 or 12 characters per inch.

Selecerie.

Stroke Storage Systern prevents
crowded or missing characters.
Dual Stroke Control eliminates two
characters from printing at the same
time.
Usable Speed of more than 180 words
per minute.
Typamatic Action onunderscore/
hyphen, backspace, space bar, index
key, and carrier return,

IBM

T
Intemational Business Machinas Comparation
Office Products Division

IBEM Tech lil Ribbon

This special ribbon (with high-
capacity cartridge) delivers about 12
times more typing than a regular |IBM
“Selectric” typewriter carbon film
ribbon.

Selective Ribbon System

This System automatically adjusts
ribbon feed rate to maximize ribbon
usage for "'Selectric" Film/Cartridge
ribbon or Tech Il Ribbon. Fabric
Ribbon Models are also available.

Express Backspace returns the typing

element backwards at carrier return
speeds.
Half Backspace for error correction,

Justifying, ligatures, perfect centering.

Sound Reduction Option

This option assures extra-quiet for
noise-sensitive aress, such as hos-
pitals, libraries, executive floors.
Sound-dampening features are an
integral part of the typewriter.

For additional infarmation, consull the nearest IBM Branch Office.

OF Adv. Form No. G543-0088-4
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Easier Operation

= Film or fabric ribbon models

= Typing impression control

= Multiple copy control

= Line space lever for single or
double spacing

= Two writing line widths

= Selection of keyboard
arrangements

* Variety of carbon film ribbon colors
= Clear view cardholder

Copy Guide

Automatic impression equalizer
Stationary carriage

= Buoyant keyboard

= Sculptured keys

= Easy-to-change ribbon cartridge
= Line finder

= Page-end indicator

Specifications
Seleclive Ribbon System
Model 873 Model 875
Model 8331 Model 8357
Fabric Aibbon Models
Model 883*  Model B85
Mode| 3431 Model B4E5 ¢

Writirug line: 10" 130"
Maximum paper
Accommadation: 135" 15.57
Casze Width: 1B.5" (includ-

ing platen

knobs) 22.07
Outside Width (including
platen knobs): 20.07 -
Depth {frant 1o back) 15.87 1567
Heighi: 7.B7 7B
Weighl: 36 Iba. 38 lbs.

*Dyal Pilch and Hall Backspace
1Single Pitch witheut Hall Backspaca

R T TR £ ST

S ——

S

LR



